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) SANTOSH

Deemed to be University
(Established u/s 3 of the UGC Act, 1956)

Santosh Deemed to be University is committed to ensure safe and fair learning
environment for the students. Grievance Redressal Cell was set up to facilitate

resolution of students grievances on evaluation of examination answer sheets.

Objectives:
e To have aresponsible and accountable attitude amongst the stakeholders in
relation to the Answer Sheet Evaluation System.
e Tomaintain the commitment of the University to having a fair learning
environment encouraging students to express their grievance without any fear
or doubt.

o To ensure that the grievances are solved promptly and in a fair manner.

Retotalling is permissible for those students who have failed in theory paper passed
their practical/ clinical examination. Applications should reach the University within

the prescribed date post result declaration.
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STUDENT GRIEVANCE RELATED TO EVALUATION (SOP)

RESULT DECLARED

:

MARKSHEET ISSUED TO
STUDENT

v
STUDENT APPROACHES REGISTRAR OFFICE
THROUGH RESPECTIVE DEAN

!

STUDENT COMPLETES
APPLICATION PROCESS +
PAYMENT OF REQUISITE FEE

v
APPLICATION SENT TO COE FOR
ANSWERSHEET & QUESTION PAPERS

|

AFTER GETTING ANSWERSHEET & QUESTION PAPERS FROM COE,
FILE SENT TO VC OFFICE FOR NOMINATION OF ANOTHER
INTERNAL EXAMINER FROM RESPECTIVE DEPARTMENT FOR
RETOTALLING / UNCHECKED ANSWERS.

!

AFTER PROCESS OF RETOTALLING / RECHECKING {(for
unchecked answers),
REPORT RECEIVED IN REGISTRAR OFFICE

l

RESULT CONVEYED TO THE
STUDENT BY THE REGISTRAR

CONTROLLER OF
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