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MEMORANDUM OF UNDERSTANDING
BETWEEN
SANTOSH DEEMED TO BE UNIVERSITY, GHAZIABAD, NCR DELHI
AND
THYROCARE

ANAND NURSING HOME
KF-113, KAVI NAGAR, GHAZIABAD
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The Santosh Deemed to be University, Ghaziabad, NCR Delhi is providing
medical and related education to aspirants by providing affordable medical education
to all including Research and Innovation. The University, at its various Medical and
Dental Departments are charged with the responsibility of training individuals on
various scientific skills in various front-line areas of importance for the Nation. The
University is also contributing to the rapidly growing knowledge and professional
excellence in the field of Medicine and Dentistry.

Thyrocare is India’s first fully automated diagnostic laboratory with a focus on
providing quality tests with utmost accuracy and at affordable costs to various
laboratories and hospitals in India and other countries. With a belief that ‘Quality’ is
the heart of any intelligent management, Thyrocare became one of the first Indian
diagnostic laboratories to obtain internationally renowned quality accreditations like
ISO (International Organization for Standardization) 9001-2001 and CAP (College of
American Pathologists) ISO 9001:2008.

The following terms and conditions have been agreed by both the parties
under the Memorandum of Understanding:

1. THAT Thyrocare is providing all health care screening services through

accredited laboratories for providing preventive diagnostic tests required for

use in medical evaluations. Thyrocare will offer its services in a timely and

efficient manner and in adherence with best clinical and diagnostic practices.
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2. THAT Thyrocare shall provide training to qualified medical staff for sample
collection. It is the responsibility of the Client to collect sample for conducting
the required tests.

3. THAT Thyrocare will inform and educate the Client about the quantity /
volume of the patient's samplé required to be collected for conducting the
required tests.

4, THAT a representative from Thyrocare / agency of Thyrocare shall pick up the
samples on a daily basis / or on call at a pre-decided time from the First party.

5. THAT in case a sample is not found to be appropriate / less than the required
quantity or volume for carrying out the required tests then Thyrocare will
inform the First party about this. In such cases, the First party will provide
with a new sample at no additional cost to Thyrocare.

6. THAT the Thyrocare through its own / associated accredited laboratories
where it has an arrangement will process the Samples for generating the test
reports, results.

7. THAT the Thyrocare hereby undertake to carry out only those tests that are
chosen by the First party and it will not conduct any other tests on its own.

8. THAT the Thyrocare will adhere to best possible turn-around time to generate
a report after the sample reaches the lab. However, Thyrocare shall not

responsible for the delays caused because of reasons beyond its control.

Agreement on Intellectual Property Rights
1. All communication and information material originally developed or supplied by
Thyrocare to the First party shall be owned exclusively by Thyrocare and can
be used by the First party only with prior written consent and approval of
Thyrocare.

Fee Schedule
1. THAT Thyrocare will generate the invoice on a monthly basis for the services
provided within the first week of subsequent month to the First Party.
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Termination
e This MoU shall be in effect for a period of 2 years from the date of its
execution which will be renewed further thereon till either of the party

terminated this MOU in writing and on mutual agreement.
IN THE WITNESS WHEREOF, THE UNDERSIGNED DULY AUTHORIZED DULY

AUTHORIZED BY THE CONCERNED INSTITUTION, HAVE SIGNED THIS MOU IN THE
PRESENCE OF: '

Second party First party
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Name : DR. RAJEEV ANAND Name

Signature: ...

: DR. V.P. GUPTA

Designation : Franchisee of Thyrocare Designation : Registrar
Technologies Ltd.
On behalf of Santosh Deemed to be

On behalf of Thyrocare University, Ghaziabad, NCR Delhi.
E-mail ID: anandO5sarita@gmail.com

E-mail ID;
Contact No.: 9810153720 registrarsantosh@gmail.com

registrar@santosh.ac.in

Contact No.: 7838888790
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