ANTOSH

Deemed to be University
(Established u/s 3 of the UGC Act, 1956)

Minutes of

Grievance Committee Meeting for Students

Date: 30" October, 2022
Time: 10:30 am -11:30 am
Venue: Board room

Members Present-

Dr. Alka Agrawal

Dr. Akshay Bhargava
Dr. Dakshina Bisht
Dr. Rajiv Ahluwalia
Dr. Rani Srivastava

VU= =

Grievance: Students have given the grievance of:
1. Non-functional equipment in Labs

2. Volleyball Court should be for students

3. Broken Staircase on 2™ floor

After having a meeting, the grievance committee has taken the following
decisions:+

1. Repairing of Equipment’s in Labs.

2. Volleyball Court will be established for students.

3. Maintenance to be asked regarding the repair work of the staircase.

Action Taken report of Agendas of previous Meeting held on 19 July, 2022
1. Proper sanitization of the washrooms was ensured and cleaning staff is

appointed for the same. a\
2. Manchtantra- Theatre Club was formed for students. . W

Dr. Dakshina Bisht Dr. Ra%m[uwaﬁa Dr.Alk gwal{ " \2)
Convener | )i

Member Member
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SANTOSH

; Deemed to be University
N (Established u/s 3 of the UGC Act, 1956)

Minutes of

Grievance Committee Meeting for Students

Date: 19% July, 2022
Time: 10:30 am -11:30 am
Venue: Board room

Members Present-
1. Dr. Alka Agrawal
2. Dr. Akshay Bhargava
3. Dr. Dakshina Bisht
4. Dr. Rani Srivastava

Grievance: Students have given the grievance of:
1. Unhygienic washrooms in 1% Floor Medical Building
2. Formation of New Recreational Clubs

After having a meeting, the grievance committee has taken the following
decisions:

1. Regular cleaning and sanitization of washrooms to be ensured.

2. Ideas were taken for Recreational Clubs

Action Taken report of Agendas of previous Meeting held on 15" May, 2022
1. Water cooler was repaired and is working properly.
2. Three new fans have been installed in Girls common room.

s MO

Dr. Rani Srivastavh/( Dr. Dakshma Bisht Dr.Alka As
N\

Member 'v\ Member Conv er



o) SANTOSH

Deemed to be University
(Established u/s 3 of the UGC Act, 1956)

Minutes of

Grievance Committee Meeting for Students

Date: 15" May, 2022
Time: 10:30 am -11:30 am
Venue: Board room

Members Present-
1. Dr. Alka Agrawal
2. Dr. Akshay Bhargava
3. Dr. Dakshina Bisht
4. Dr. Rani Srivastava

Grievance: Students have given the grievance of:
1.Water cooler not working Properly
2. Fans to be installed in girls common room.

After having a meeting, the grievance committee has taken the following
decisions:

1. Repair of the water cooler to be done by tomorrow.
2. Installation of three new fans in girls common room.

Action Taken report of Agendas of previous Meeting held on 12" April2022
1. Cricket kit was brought and kept with PTI so that students can can take it

easily.
2. A Coffee vending machine has been installed in the library. <
3. Increase in number of chairs in Common Rooms. '5\

Dr. Rani Srivastava Dr. Dakshina Bisht Dr. Alka waly S - il-‘..-—?'—f\':};
Member Member Convener — ==



SANTOSH

Deemed to be University
(Established u/s 3 of the UGC Act, 1956)

Minutes of

Grievance Committee Meeting for Students

Date: 12 April, 2022
Time: 10:30 am -11:30 am
Venue: Board room

Members Present-
1. Dr. Alka Agrawal
2. Dr. Akshay Bhargava
3. Dr. Rani Srivastava

Grievance: Students have given the grievance of:
1. Cricket equipment required.

2. No Coffee vending machine in library.

3. Less seating Facilities in Common Rooms

After having a meeting, the grievance committee has taken the following
decisions:

1. Buy new cricket kit for students.

2. A Coffee vending machine should be installed in the library.

3. More number of chairs have to be kept in common rooms.

Action Taken report of Agendas of previous Meeting held on 22" March,
2022

1. Projector in Lecture Theatre 2 has been repaired and is functioning properly.
2. New sports equipment was made available to students.

Dr. Rani Srivastaya . Akshay %ava Dr. Alk ‘%&rawal
Member M Member Convener
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) SANTOSH

Deemed to be University
(Established u/s 3 of the UGC Act, 1956)

Minutes of
Grievance Committee Meeting for Students

Date: 22™ March, 2022
Time: 10:00 am -11:00 am
Venue: Board room

Members Present-
1. Dr. Alka Agrawal
2. Dr. Akshay Bhargava
3. Dr. Dakshina Bisht

4. Dr. Rani Srivastava

Grievance: Students have given the grievance of:
1. Non-Functional Projector in Lecture Theatre 2
2. Damaged Sports equipment

After having a meeting, the grievance committee has taken the following
decisions:

1. Repair of Projector in Lecture Theatre 2

2. Upgradation of Sports equipment

Action Taken report of Agenda’s of previous Meeting held on 17*" January,
2022

1. The Wifi on 1% floor of Medical College was repaired and is working
properly.
2. New lockers have been installed and allocated to Dental students.

Dr. Dakshma Bisht Dr. Akshgy %/WAIM\RK\«V&I

Member Member Convener /
| |




) SANTOSH

Deemed to be University
{Established u/s 3 of the UGC Act, 1956)

Minutes of
Grievance Committee Meeting for Students

Date: 17" January, 2022
Time: 11:30 am -12:30 pm
Venue: Board room

Members Present-
1. Dr. Alka Agrawal
2. Dr. Akshay Bhargava
3. Dr. Dakshina Bisht
4. Dr. Rani Srivastava

Grievance: Students have given the grievance of:
1. Non-Functional Wifi on 1% floor of Medical College
2. Request for lockers for Dental students

After having a meeting, the grievance committee has taken the following
decisions:

1. Repair of the Wifi modem.
2. Allotment of new lockers to Dental students.

Action Taken report of Agendas of previous Meeting held on 18" November,
2021

1. Staircase was repaired within a week.

2. Projector was repaired and is now working properly.

Dr. Dakshlna Bisht Dr. Aks ALr}K
Convener

Member Member
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SANTOSH

Deemed to be University
(Established u/s 3 of the UGC Act, 1956)

Students Grievance Committee
Santosh Deemed to be University

Date: 16% November 2021

Minutes of Students Grievance Committee of Santosh Deemed to be
University meeting held on 16" November 2021 at 11 AM in the Board
Room of Santosh Deemed to be University.

The periodical Meeting of the Students Grievance Committee of
Santosh Deemed to be University was convened by the Convenor
which was held on 16™ November 2021 at 11 AM in Board Room of
Santosh Deemed to be University with the following Agenda:

1. Internship posting Group Changes for BDS Intern
2. Broken seats of Lecture Theatre

The following members were present for the above meeting

1. Dr. Alka Agrawal, Dean SMC&H — Convener

2. Dr. Akshay Bhargava, Dean SDC&H — Member

3. Dr. Dakshina Bisht, Professor Microbiology- Member

4. Dr. Prem Garg, Professor of Pathology- Member

5. Dr. Rani Srivastava, Professor of Clinical Psychology- Member

g
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There was detailed deliberations on each of the agenda and the
following resolutions have been unanimously resolved:

AGENDA 1- Internship posting Group Changes for BDS Intern
Dean dental to be requested to change the Internship Groups for BDS
interns.

AGENDA 2- Broken seats of Lecture Theatre

Maintenance incharge to be told about broken seats to be repaired as
soon as possible.
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n SW Signature Sign'}t\x

Member Member Member Convener




] SANTOSH

Deemed to be University
(Established u/s 3 of the UGC Act, 1956)

Students Grievance Committee
Santosh Deemed to be University

Date: 16™ September 2021

Minutes of Students Grievance Committee of Santosh Deemed to be
University meeting held on 16" September 2021 at 11 AM in the Board
Room of Santosh Deemed to be University.

The periodical Meeting of the Students Grievance Committee of
Santosh Deemed to be University was convened by the Convenor
which was held on 16% September 2021 at 11 AM in Board Room of
Santosh Deemed to be University with the following Agenda:

1. Blocked Wash Basin in Boys Washroom on 1% Floor
2. Difficulty in travelling to RHTC by students posted Interns

The following members were present for the above meeting

1. Dr. Alka Agrawal, Dean SMC&H — Convener

2. Dr. Akshay Bhargava, Dean SDC&H — Member

3. Dr. Dakshina Bisht, Professor Microbiology- Member

4. Dr. Prem Garg, Professor of Pathology- Member

5. Dr. Rani Srivastava, Professor of Clinical Psychology- Member



There was detailed deliberations on each of the agenda and the
following resolutions have been unanimously resolved:

AGENDA 1- Blocked Wash Basin in Boys Washroom on 1 Floor

Cleaning Staff and Plumber to be Informed to resolve the issue.

AGENDA 2- Difficulty in travelling to RHTC by students posted

Interns

Provision of Bus/ Van should be there for Students to travel to RHTC.

%
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W : }
a
Signatufe SigHatu Sigkme

Member Member Convener



SANTOSH

Deemed to be University
(Established u/s 3 of the UGC Act, 1956)

Students Grievance Committee
Santosh Deemed to be University

Date: 12™ April 2021

Minutes of Meeting of the Students Grievance Committee of Santosh
Deemed to be University was convened by the Convenor which was
held on 12" April 2021 at 11 AM on Online Meeting Platform

1. Teachers are running the syllabus fast through Online Classes

The following members were present for the above meeting

1. Dr. Alka Agrawal, Dean SMC&H — Convener
2. Dr. Akshay Bhargava, Dean SDC&H — Member
3. Dr. Dakshina Bisht, Professor Microbiology- Member

AGENDA - Teachers are running the syllabus fast through Online
Classes

Teachers to bé asked to hold revision classes for the students and take
online assessments regularly.
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Dr. Dakshina Bisht Dr. Ak&ay}h@ava Dr. Alka Agrawal . 7

Member Member Convener



) SANTOSH

Deemed to be University
{Established u/s 3 of the UGC Act, 1956)

Students Grievance Committee
Santosh Deemed to be University

Date: 12 September 2020

Minutes of Meeting of the Students Grievance Committee of Santosh
Deemed to be University was convened by the Convenor which was
held on 12% September 2020 at 11 AM on Online Meeting Platform

1. Postpone the exams as unable to submit the answer sheets through
online mode

The following members weré present for the above meeting

1. Dr. Alka Agrawal, Dean SMC&H — Convener
2. Dr. Akshay Bhargava, Dean SDC&H — Member
3. Dr. Dakshina Bisht, Professor Microbiology- Member

AGENDA - Postpone the exams as unable to submit the answer

sheets through online mode

CoE to be contacted and discussion of problem. Discussion on other

portals available to conduct the exams.
b
L\ \

Dr. Dakshina Bisht  Dr. Akskaa BI-AlkaA |

Member Member Convener




SANTOSH

Deemed to be University
{Established u/s 3 of the UGC Act, 1956)

Students Grievance Committee
Santosh Deemed to be University

Date: 11™ June 2020

Minutes of Meeting of the Students Grievance Committee of Santosh
Deemed to be University was convened by the Convenor which was
held on 11" June 2020 at 11 AM on Online Meeting Platform

1. To discuss the problem in taking the Online Classes due to
improper portal

The following members were present for the above meeting

1. Dr. Alka Agrawal, Dean SMC&H — Convener
2. Dr. Akshay Bhargava, Dean SDC&H — Member
3. Dr. Dakshina Bisht, Professor Microbiology- Member

AGENDA - To discuss the problem in taking the Online Classes due
to improper portal

Proper portal to be chosen to take the online classes and share the access
to teachers and students for the proper conduction of the classes.

AdLay
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Dr. Dakshina Bisht  Dr. Aksta Dr. Alka }X‘gbawal

Member Member Convener



SANTOSH DEEMED TO BE UNIVERSITY
GHAZIABAD, NCR DELHI

THE STUDENTS GRIEVANCE COMMITTEE OF SANTOSH DEEMED TO BE
UNIVERSITY

Date: 16/03/2020

MINUTES OF THE STUDENTS GRIEVANCE COMMITTEE OF SANTOSH DEEMED TO
BE UNIVERSITY MEEING HELD ON 16/03/2020 AT 11 AM IN CONFEENCE ROOM
OF SANTOSH DEEMED TO BE UNIVERSITY

The periodical meeting of THE STUDENTS GRIEVANCE COMMITTEE OF SANTOSH
DEEMED TO BE UNIVERSITY was convened by the Chairperson which was held
on 16/03/2020 at 11 am in Conference Room of SANTOSH DEEMED TO BE
UNIVERSITY with the following Agenda:

1. Plumber problem

2. Light problem

3. Washroom problem

e folon . &gf{\swfi’.‘t
e following members were present for the above meeting Z

i Dr. Pradeep Kumar, Professor of Biochemistry — Convener /

2 Dr. Dakshina Bisht, Professor & Head.of Microbiology — Member_

3 Dr. Sonia Chawla, HOD Oral & Maxillofacial Surgery — Memberlg“"- :

4, Dr. Veenu Agarwal, Professor of Paediatrics — Member

5 Dr. Rani Srivastava, Professor of Clinical Psychology — Member



There was a detailed deliberations of the various agenda and the following

resolutions have been unanimously resolved:

Agenda: 1

It was resolved — Problem fixed where it was required.

Agenda: 2

It was resolved - Problem fixed where it was required.

Agenda: 3

It was resolved — Problem fixed.

Signature Signature Qature Signature ‘/7

Member Member Member Chairperson
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SANTOSH DEEMED TO BE UNIVERSITY
GHAZIABAD, NCR DELHI

THE STUDENTS GRIEVANCE COMMITTEE OF SANTOSH DEEMED TO BE
UNIVERSITY

Date: 14/03/2020

All members of THE STUDENTS GRIEVANCE COMMITTEE OF SANTOSH DEEMED
TO BE UNIVERSITY are informed that a periodical meeting has been convened
on 16/03/2020 at 11:00 am in Conference Room of SANTOSH DEEMED TO BE

UNIVERSITY. All members shall make it convenient to attend the meeting

/] M
CHAEf/ELR?SD@:

without fail at the above mentioned date, time and venue.

Copy to:

All members concerned.



SANTOSH DEEMED TO BE UNIVERSITY
GHAZIABAD, NCR DELHI

THE STUDENTS GRIEVANCE COMMITTEE OF SANTOSH DEEMED TO BE

UNIVERSITY

Date: 17/02/2020

MINUTES OF THE STUDENTS GRIEVANCE COMMITTEE OF SANTOSH DEEMED TO

BE UNIVERSITY MEEING HELD ON 17/02/2020 AT 11 AM IN CONFEENCE ROOM
OF SANTOSH DEEMED TO BE UNIVERSITY

The periodical meeting of THE STUDENTS GRIEVANCE COMMITTEE OF SANTOSH
DEEMED TO BE UNIVERSITY was convened by the Chairperson which was held

on 17/02/2020 at 11 am in Conference Room of SANTOSH DEEMED TO BE

UNIVERSITY with the following Agenda:

1. Plumber problem

2. Light problem

3. Washroom problem

The following members were present for the above meeting Q(z%/;\v""\
i Dr. Pradeep Kumar, Professor of Biochemistry — Convener ’b\

2 Dr. Dakshina Bisht, Professor & Head of Microbiology — Member

3 Dr. Sonia Chawla, HOD Oral & Maxillofacial Surgery — Member

4. Dr. Veenu Agarwal, Professor of Paediatrics —~ Member

5 Dr. Rani Srivastava, Professor of Clinical Psychology — Member



There was a detailed deliberations of the various agenda and the following

resolutions have been unanimously resolved:
Agenda: 1
It was resolved — Problem fixed where it was required.

Agenda: 2

It was resolved - Problem fixed where it was required.

Agenda: 3

It was resolved — Problem fixed.
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SANTOSH DEEMED TO BE UNIVERSITY
GHAZIABAD, NCR DELHI

THE STUDENTS GRIEVANCE COMMITTEE OF SANTOSH DEEMED TO BE
UNIVERSITY

Date: 14/02/2020

All members of THE STUDENTS GRIEVANCE COMMITTEE OF SANTOSH DEEMED
TO BE UNIVERSITY are informed that a periodical meeting has been convened
on 17/02/2020 at 11:00 am in Conference Room of SANTOSH DEEMED TO BE

UNIVERSITY. All members shall make it convenient to attend the meeting

(]
CHAIRPERSO

without fail at the above mentioned date, time and venue.

Copy to:

All members concerned.

%w -



SANTOSH DEEMED TO BE UNIVERSITY
GHAZIABAD, NCR DELHI

THE STUDENTS GRIEVANCE COMMITTEE OF SANTOSH DEEMED TO BE
UNIVERSITY

Date: 16/01/2020

MINUTES OF THE STUDENTS GRIEVANCE COMMITTEE OF SANTOSH DEEMED TO
BE UNIVERSITY MEEING HELD ON 16/01/2020 AT 11 AM IN CONFEENCE ROOM
OF SANTOSH DEEMED TO BE UNIVERSITY

The periodical meeting of THE STUDENTS GRIEVANCE COMMITTEE OF SANTOSH
DEEMED TO BE UNIVERSITY was convened by the Chairperson which was held
on 16/01/2020 at 11 am in Conference Room of SANTOSH DEEMED TO BE
UNIVERSITY with the following Agenda:

1. Bathroom problem

2. Boys hostel Room no.- H-30 Tubelight problem

3. Plug point problem

The following members were present for the above meeting

1. Dr. Pradeep Kumar, Professor of Biochemistry — Convener Mg@ww
2. Dr. Dakshina Bisht, Professor & Head of Microbiology — Member

3. Dr. Sonia Chawla, HOD Oral & Maxillofacial Surgery — Member r -

4. Dr. Veenu Agarwal, Professor of Paediatrics — Member r\

5. Dr. Rani Srivastava, Professor of Clinical Psychology — Member



There was a detailed deliberations of the various agenda and the following

resolutions have been unanimously resolved

Agenda: 1
It was resolved - the fault was rectified

Agenda: 2
It was resolved - new choke replaced duly checked and fixed

Agenda: 3
It was resolved — New plugs points were fixed where it was required

S@\ure Si M
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SANTOSH DEEMED TO BE UNIVERSITY
GHAZIABAD, NCR DELHI

THE STUDENTS GRIEVANCE COMMITTEE OF SANTOSH DEEMED TO BE
UNIVERSITY

Date: 14/01/2020

All members of THE STUDENTS GRIEVANCE COMMITTEE OF SANTOSH DEEMED
TO BE UNIVERSITY are informed that a periodical meeting has been convened
on 16/01/2020 at 11:00 am in Conference Room of SANTOSH DEEMED TO BE

UNIVERSITY. All members shall make it convenient to attend the meeting

CHA) ERSQ/(

without fail at the above mentioned date, time and venue.

Copy to:

All members concerned.




SANTOSH DEEMED TO BE UNIVERSITY
GHAZIABAD, NCR DELHI

THE STUDENTS GRIEVANCE COMMITTEE OF SANTOSH DEEMED TO BE
UNIVERSITY

Date: 16/12/2019

MINUTES OF THE STUDENTS GRIEVANCE COMMITTEE OF SANTOSH DEEMED TO
BE UNIVERSITY MEEING HELD ON 16/12/2019 AT 11 AM IN CONFEENCE ROOM
OF SANTOSH DEEMED TO BE UNIVERSITY

The periodical meeting of THE STUDENTS GRIEVANCE COMMITTEE OF SANTOSH
DEEMED TO BE UNIVERSITY was convened by the Chairperson which was held
on 16/12/2019 at 11 am in Conference Room of SANTOSH DEEMED TO BE
UNIVERSITY with the following Agenda:

i Fitting in bathrooms damaged.

2. Tubelight problem l!,;}/
3.  Drai A
rainage problem A)\;\

The following members were present for the above meeting

1. Dr. Pradeep Kumar, Professor of Biochemistry — Convener \

2 Dr. Dakshina Bisht, Professor & Head of Microbiology — Membe\rx
3 Dr. Sonia Chawla, HOD Oral & Maxillofacial Surgery — Member

4. Dr. Veenu Agarwal, Professor of Paediatrics — Member

5 Dr. Rani Srivastava, Professo’r of Clinical Psychology — Member



There was a detailed deliberations of the various agenda and the following

resolutions have been unanimously resolved:

Agenda: 1

It was resolved — Problem fixed.

Agenda: 2
It was resolved - Problem fixed where it was required.
Agenda: 3

It was resolved — Problem fixed.
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SANTOSH DEEMED TO BE UNIVERSITY
GHAZIABAD, NCR DELHI

e

THE STUDENTS GRIEVANCE COMMITTEE OF SANTOSH DEEMED TO BE
UNIVERSITY

Date: 14/12/2019

All members of THE STUDENTS GRIEVANCE COMMITTEE OF SANTOSH DEEMED
TO BE UNIVERSITY are informed that a periodical meeting has been convened
on 16/12/2019 at 11:00 am in Conference Room of SANTOSH DEEMED TO BE

UNIVERSITY. All members shall make it convenient to attend the meeting

£

without fail at the above mentioned date, time and venue.

Copy to:

All members concerned.
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SANTOSH DEEMED TO BE UNIVERSITY
GHAZIABAD, NCR DELHI

THE STUDENTS GRIEVANCE COMMITTEE OF SANTOSH DEEMED TO BE
UNIVERSITY

Date: 16/11/2019

MINUTES OF THE STUDENTS GRIEVANCE COMMITTEE OF SANTOSH DEEMED TO
BE UNIVERSITY MEEING HELD ON 16/11/2019 AT 11 AM IN CONFEENCE ROOM
OF SANTOSH DEEMED TO BE UNIVERSITY

The periodical meeting of THE STUDENTS GRIEVANCE COMMITTEE OF SANTOSH
DEEMED TO BE UNIVERSITY was convened by the Chairperson which was held
on 16/11/2019 at 11 am in Conference Room of SANTOSH DEEMED TO BE
UNIVERSITY with the following Agenda:

1. Drainage problem

2. Plumber problem

3. Light problem y
N

The following members were present for the above meeting

e
NN,

1. Dr. Pradeep Kumar, Professor of Biochemistry — Convener - :
2 Dr. Dakshina Bisht, Professor & Head of Microbiology — N{‘Ember
3. Dr. Sonia Chawla, HOD Oral & Maxillofacial Surgery — Member-
4. Dr. Veenu Agarwal, Professor of Paediatrics — Member

5 Dr. Rani Srivastava, Professor of Clinical Psychology — Member



There was a detailed deliberations of the various agenda and the following

resolutions have been unanimously resolved:

Agenda: 1

It was resolved - the fault was rectified.

Agenda: 2
It was resolved - Problem fixed where it was required.
Agenda: 3

It was resolved — Problem fixed.

N/ /
W ’ [ =
Signature Signature Signature ighature

Member Member Member Chairperson

r'ﬂ’\'C‘l

» 7
R, W™

fes |



SANTOSH DEEMED TO BE UNIVERSITY
GHAZIABAD, NCR DELHI

THE STUDENTS GRIEVANCE COMMITTEE OF SANTOSH DEEMED TO BE
UNIVERSITY

Date: 14/11/2019

All members of THE STUDENTS GRIEVANCE COMMITTEE OF SANTOSH DEEMED
TO BE UNIVERSITY are informed that a periodical meeting has been convened
on 16/11/2019 at 11:00 am in Conference Room of SANTOSH DEEMED TO BE

UNIVERSITY. All members shall make it convenient to attend the meeting

CHATRPERSON

without fail at the above mentioned date, time and venue.

Copy to:

All members concerned.

DA



SANTOSH DEEMED TO BE UNIVERSITY
GHAZIABAD, NCR'DELHI

THE STUDENTS GRIEVANCE COMMITTEE OF SANTOSH DEEMED TO BE
UNIVERSITY

Date: 16/10/2019

MINUTES OF THE STUDENTS GRIEVANCE COMMITTEE OF SANTOSH DEEMED TO
BE UNIVERSITY MEEING HELD ON 16/10/2019 AT 11 AM IN CONFEENCE ROOM
OF SANTOSH DEEMED TO BE UNIVERSITY

The periodical meeting of THE STUDENTS GRIEVANCE COMMITTEE OF SANTOSH
DEEMED TO BE UNIVERSITY was convened by the Chairperson which was held
on 16/10/2019 at 11 am in Conference Room of SANTOSH DEEMED TO BE
UNIVERSITY with the following Agenda:

1 Window problem

2. Plug point/ Holder problem

3. Plumber/ drainage problem me

4

Light problem in block

The following members were present for the above meeting |

1. Dr. Pradeep Kumar, Professor of Biochemistry — ConveneNCter>”
2 Dr. Dakshina Bisht, Professor & Head of Microbiology — Member

3 Dr. Sonia Chawla, HOD Oral & Maxillofacial Surgery — Member

4. Dr. Veenu Agarwal, Professor of Paediatrics — Member

5 Dr. Rani-Srivastava, Professor of Clinical Psychology — Member



There was a detailed deliberations of the various agenda and the following

resolutions have been unanimously resolved:

Agenda: 1

It was resolved - the fault was rectified.

Agenda: 2

It was resolved - Problem fixed where it was required.
Agenda: 3

It was resolved — Problem fixed, leakage, new taps replaced.
Agenda: 4

It was resolved — Problem fixed, choke, wire replaced
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SANTOSH DEEMED TO BE UNIVERSITY
GHAZIABAD, NCR DELHI

THE STUDENTS GRIEVANCE COMMITTEE OF SANTOSH DEEMED TO BE
UNIVERSITY

Date: 14/10/2019

All members of THE STUDENTS GRIEVANCE COMMITTEE OF SANTOSH DEEMED
TO BE UNIVERSITY are informed that a periodical meeting has been convened
on 16/10/2019 at 11:00 am in Conference Room of SANTOSH DEEMED TO BE
UNIVERSITY. All members shall make it convenient to attend the meeting

without fail at the above mentioned date, time and venue.

2]
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Copy to:

All members concerned.



SANTOSH DEEMED TO BE UNIVERSITY
GHAZIABAD, NCR DELHI

THE STUDENTS GRIEVANCE COMMITTEE OF SANTOSH DEEMED TO BE
UNIVERSITY

Date: 16/09/2019

MINUTES OF THE STUDENTS GRIEVANCE COMMITTEE OF SANTOSH DEEMED TO
BE UNIVERSITY MEEING HELD ON 16/08/2019 AT 11 AM IN CONFEENCE ROOM
OF SANTOSH DEEMED TO BE UNIVERSITY

The periodical meeting of THE STUDENTS GRIEVANCE COMMITTEE OF SANTOSH
DEEMED TO BE UNIVERSITY was convened by the Chairperson which was held
on 16/09/2019 at 11 am in Conference Room of SANTOSH DEEMED TO BE
UNIVERSITY with the following Agenda:

1. No light in block
2. Plumber problem

3. Electricity changeover switch problem

The following members were present for the above meeting ﬂé/
1. Dr. Pradeep Kumar, Professor of Biochemistry — Convener q)\'i
2 Dr. Dakshina Bisht, Professor & Head of Microbiology — Member

3 Dr. Sonia Chawla, HOD Oral & Maxillofacial Surgery — Member

4, Dr. Veenu Agarwal, Professor of Paediatrics — Member
5

Dr. Rani Srivastava, Professor of Clinical Psychology — Member



There was a detailed deliberations of the various agenda and the following
resolutions have been unanimously resolved

Agenda: 1

It was resolved — New wires, switches etc replaced

Agenda: 2

It was resolved - Problem fixed where it was required

Agenda: 3

It was resolved — Problem fixed New changeover switch replaced
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SANTOSH DEEMED TO BE UNIVERSITY
GHAZIABAD, NCR DELHI

THE STUDENTS GRIEVANCE COMMITTEE OF SANTOSH DEEMED TO BE
UNIVERSITY

Date: 14/09/2019

All members of THE STUDENTS GRIEVANCE COMMITTEE OF SANTOSH DEEMED
TO BE UNIVERSITY are informed that a periodical meeting has been convened
on 16/09/2019 at 11:00 am in Conference Room of SANTOSH DEEMED TO BE

UNIVERSITY. All. members shall make it convenient to attend the meeting

C RPERS%

without fail at the above mentioned date, time and venue.

Copy to:

All members concerned.
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SANTOSH DEEMED TO BE UNIVERSITY
GHAZIABAD, NCR DELHI

THE STUDENTS GRIEVANCE COMMITTEE OF SANTOSH DEEMED TO BE
UNIVERSITY

Date: 16/08/2019

MINUTES OF THE STUDENTS GRIEVANCE COMMITTEE OF SANTOSH DEEMED TO
BE UNIVERSITY MEEING HELD ON 16/08/2019 AT 11 AM IN CONFEENCE ROOM
OF SANTOSH DEEMED TO BE UNIVERSITY

The periodical meeting of THE STUDENTS GRIEVANCE COMMITTEE OF SANTOSH
DEEMED TO BE UNIVERSITY was convened by the Chairperson which was held
on 16/08/2019 at 11 am in Conference Room of SANTOSH DEEMED TO BE
UNIVERSITY with the following Agenda:

1. Bathroom door broken, Wash basin needed
2. Lights faulty in the lobby and outside
3. R.0. not working
4. loggi f i -
Water logging/ Roof repair 7 [
v

The following members were present for the above meeting

1. Dr. Pradeep Kumar, Professor of Biochemistry — Convener

2 Dr. Dakshina Bisht, Professor & Head of Microbiology — Memb"tg:; i

3 Dr. Sonia Chawla, HOD Oral & Maxillofacial Surgery — Member NN
4, Dr. Veenu Agarwal, Professor of Paediatrics — Member

5 Dr. Rani Srivastava, Professor of Clinical Psychology — Member



There was a detailed deliberations of the various agenda and the following

resolutions have been unanimously resolved:

Agenda: 1

It was resolved - the fault was rectified.

Agenda: 2

It was resolved - new bulbs/holders replaced duly checked and fixed.

Agenda: 3

It was resolved — Problem fixed, RO repaired.

Agenda: 4

It was resolved — Pits were filled and roof repaired.
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SANTOSH DEEMED TO BE UNIVERSITY
GHAZIABAD, NCR DELHI

THE STUDENTS GRIEVANCE COMMITTEE OF SANTOSH DEEMED TO BE
UNIVERSITY

Date: 14/08/2019

All members of THE STUDENTS GRIEVANCE COMMITTEE OF SANTOSH DEEMED
TO BE UNIVERSITY are informed that a periodical meeting has been convened
on 16/08/2019 at 11:00 am in Conference Room of SANTOSH DEEMED TO BE
UNIVERSITY. All members shall make it convenient to attend the meeting

without fail at the above mentioned date, time and venue.

et

Copy to:

All members concerned.



SANTOSH DEEMED TO BE UNIVERSITY
GHAZIABAD, NCR DELHI

THE STUDENTS GRIEVANCE COMMITTEE OF SANTOSH DEEMED TO BE
UNIVERSITY

Date: 16/07/2019

MINUTES OF THE STUDENTS GRIEVANCE COMMITTEE OF SANTOSH DEEMED TO
BE UNIVERSITY MEEING HELD ON 16/07/2019 AT 11 AM IN CONFEENCE ROOM
OF SANTOSH DEEMED TO BE UNIVERSITY

The periodical meeting of THE STUDENTS GRIEVANCE COMMITTEE OF SANTOSH
DEEMED TO BE UNIVERSITY was convened by the Chairperson which was held
on 16/07/2019 at 11 am in Conference Room of SANTOSH DEEMED TO BE
UNIVERSITY with the following Agenda:

i Boys hostel door lock problem due to rain
2 Lights faulty in the lobby and outside

3= Plumber problem, RO problem
4

Water comes inside room in rain.

The following members were present for the above meeting

1. Dr. Pradeep Kumar, Professor of Biochemistry — Convener ;
2 Dr. Dakshina Bisht, Professor & Head of Microbiology — Membe;
3 Dr. Sonia Chawla, HOD Oral & Maxillofacial Surgery — Member
4. Dr. Veenu Agarwal, Professor of Paediatrics — Member

5 Dr. Rani Srivastava, Professor of Clinical Psychology — Member



There was a detailed deliberations of the various agenda and the following

resolutions have been unanimously resolved:
Agenda: 1
It was resolved - the fault was rectified.

Agenda: 2

It was resolved - new bulbs/holders replaced duly checked and fixed.

Agenda: 3

It was resolved — Problem fixed where it was required.

Agenda: 4

It was resolved — Window glass fixed where it was required.
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SANTOSH DEEMED TO BE UNIVERSITY
GHAZIABAD, NCR DELHI

THE STUDENTS GRIEVANCE COMMITTEE OF SANTOSH DEEMED TO BE
UNIVERSITY

Date: 14/07/2019

All members of THE STUDENTS GRIEVANCE COMMITTEE OF SANTOSH DEEMED
TO BE UNIVERSITY are informed that a periodical meeting has been convened
on 16/07/2019 at 11:00 am in Conference Room of SANTOSH DEEMED TO BE
UNIVERSITY. All members shall make it convenient to attend the meeting

without fail at the above mentioned date, time and venue.

CH 1%

Copy to:

All members concerned.
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SANTOSH DEEMED TO BE UNIVERSITY
GHAZIABAD, NCR DELHI

THE STUDENTS GRIEVANCE COMMITTEE OF SANTOSH DEEMED TO BE
UNIVERSITY

Date: 16/06/2019

MINUTES OF THE STUDENTS GRIEVANCE COMMITTEE OF SANTOSH DEEMED TO
BE UNIVERSITY MEEING HELD ON 16/06/2019 AT 11 AM IN CONFEENCE ROOM
OF SANTOSH DEEMED TO BE UNIVERSITY

The periodical meeting of THE STUDENTS GRIEVANCE COMMITTEE OF SANTOSH
DEEMED TO BE UNIVERSITY was convened by the Chairperson which was held
on 16/06/2019 at 11 am in Conference Room of SANTOSH DEEMED TO BE
UNIVERSITY with the following Agenda:

Fan in many rooms not working

Lights faulty in the bathroom & lobby/block

Drainage problem
Ceiling & other repairing work ’Q/%\VM

The following members were present for the above meeting

o A

1. Dr. Pradeep Kumar, Professor of Biochemistry ~ Convener

2 Dr. Dakshina Bisht, Professor & Head of Microbiology — Memb'e__r
3 Dr. Sonia Chawla, HOD Oral & Maxillofacial Surgery — Member '
4. Dr. Veenu Agarwal, Professor of Paediatrics — Member

5 Dr. Rani Srivastava, Professor of Clinical Psychology — Member



There was a detailed deliberations of the various agenda and the following

resolutions have been unanimously resolved:

Agenda: 1

It was resolved — faulty wiring was replaced the problem was rectified.

Agenda: 2

It was resolved - new bulbs/choke/tube replaced duly checked and fixed.

Agenda: 3
it was resolved — Problem fixed pipe cleared.
Agenda: 4

It was resolved — Problem fixed.
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SANTOSH DEEMED TO BE UNIVERSITY
GHAZIABAD, NCR DELHI

THE STUDENTS GRIEVANCE COMMITTEE OF SANTOSH DEEMED TO BE
UNIVERSITY

Date: 14/06/2019

All members of THE STUDENTS GRIEVANCE COMMITTEE OF SANTOSH DEEMED
TO BE UNIVERSITY are informed that a periodical meeting has been convened
on 16/05/2019 at 11:00 am in Conference Room of SANTOSH DEEMED TO BE

UNIVERSITY. All members shall make it convenient to attend the meeting

Lt
CHAIRPERSON

without fail at the above mentioned date, time and venue.

Copy to:

All members concerned.



SANTOSH DEEMED TO BE UNIVERSITY
GHAZIABAD, NCR DELHI

THE STUDENTS GRIEVANCE COMMITTEE OF SANTOSH DEEMED TO BE
UNIVERSITY

Date: 16/05/2019

MINUTES OF THE STUDENTS GRIEVANCE COMMITTEE OF SANTOSH DEEMED TO
BE UNIVERSITY MEEING HELD ON 16/05/2019 AT 11 AM IN CONFEENCE ROOM
OF SANTOSH DEEMED TO BE UNIVERSITY

The periodical meeting of THE STUDENTS GRIEVANCE COMMITTEE OF SANTOSH
DEEMED TO BE UNIVERSITY was convened by the Chairperson which was held
on 16/05/2019 at 11 am in Conference Room of SANTOSH DEEMED TO BE
UNIVERSITY with the following Agenda:

1 Boys hostel- Toilet seat broken, Flush, Door problem
2 Lights faulty in the bathroom & lobby

3. Plumber problem
4

Fan in many rooms not working -
e

The following members were present for the above meeting

1. Dr. Pradeep Kumar, Professor of Biochemistry — Convener

2 Dr. Dakshina Bisht, Professor & Head of Microbiology — Member
3 Dr. Sonia Chawla, HOD Oral & Maxillofacial Surgery — Member
4, Dr. Veenu Agarwal, Professor of Paediatrics — Member

5 Dr. Rani Srivastava, Professor of Clinical Psychology — Member



There was a detailed deliberations of the various agenda and the following

resolutions have been unanimously resolved:

Agenda: 1

It was resolved - the problem was rectified.

Agenda: 2

It was resolved - new bulbs/choke/tube replaced duly checked and fixed.

Agenda: 3

It was resolved — Problem fixed pipe replaced.

Agenda: 4

It was resolved — Problem fixed.
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SANTOSH DEEMED TO BE UNIVERSITY
GHAZIABAD, NCR DELHI

THE STUDENTS GRIEVANCE COMMITTEE OF SANTOSH DEEMED TO BE
UNIVERSITY

Date: 14/05/2019

All members of THE STUDENTS GRIEVANCE COMMITTEE OF SANTOSH DEEMED
TO BE UNIVERSITY are informed that a periodical meeting has been convened
on 16/05/2019 at 11:00 am in Conference Room of SANTOSH DEEMED TO BE

UNIVERSITY. All members shall make it convenient to attend the meeting

e

without fail at the above mentioned date, time and venue.

Copy to:

All members concerned.



SANTOSH DEEMED TO BE UNIVERSITY
GHAZIABAD, NCR DELH]I

THE STUDENTS GRIEVANCE COMMITTEE OF SANTOSH DEEMED TO BE
UNIVERSITY

Date: 17/04/2019

MINUTES OF THE STUDENTS GRIEVANCE COMMITTEE OF SANTOSH DEEMED TO
BE UNIVERSITY MEEING HELD ON 17/04/2019 AT 11 AM IN CONFEENCE ROOM
OF SANTOSH DEEMED TO BE UNIVERSITY

The periodical meeting of THE STUDENTS GRIEVANCE COMMITTEE OF SANTQOSH
DEEMED TO BE UNIVERSITY was convened by the Chairperson which was held
on 17/04/2019 at 11 am in Conference Room of SANTOSH DEEMED TO BE
UNIVERSITY with the following Agenda:

1. Boys hostel Light problem
2. Lights faulty in the lobby and outside

3. Plumber/ Sewerage problem

The following members were present for the above meeting

Dr. Pradeep Kumar, Professor of Biochemistry — Convener ,

Dr. Dakshina Bisht, Professor & Head of Microbiology - Member‘%,

Dr. Sonia Chawla, HOD Oral & Maxillofacial Surgery — Member

Dr. Veenu Agarwal, Professor of Paediatrics — Member

A o

Dr. Rani Srivastava, Professor of Clinical Psychology — Member



There was a detailed deliberations of the various agenda and the following

resolutions have been unanimously resolved:

Agenda: 1

It was resolved - the fault was rectified.

Agenda: 2

It was resolved - new bulbs/holders replaced duly checked and fixed.

Agenda: 3

It was resolved — Problem fixed where it was required.
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SANTOSH DEEMED TO BE UNIVERSITY
GHAZIABAD, NCR DELHI

THE STUDENTS GRIEVANCE COMMITTEE OF SANTOSH DEEMED TO BE
UNIVERSITY

Date: 15/04/2019

All members of THE STUDENTS GRIEVANCE COMMITTEE OF SANTOSH DEEMED
TO BE UNIVERSITY are informed that a periodical meeting has been convened
on 16/04/2019 at 11:00 am in Conference Room of SANTOSH DEEMED TO BE
UNIVERSITY. All members shall make it convenient to attend the meeting

without fail at the above mentioned date, time and venue.

Copy to:

All members concerned.



SANTOSH DEEMED TO BE UNIVERSITY
GHAZIABAD, NCR DELH!

THE STUDENTS GRIEVANCE COMMITTEE OF SANTOSH DEEMED TO BE
UNIVERSITY

Date: 16/03/2019

MINUTES OF THE STUDENTS GRIEVANCE COMMITTEE OF SANTOSH DEEMED TO
BE UNIVERSITY MEEING HELD ON 16/03/2019 AT 11 AM IN CONFEENCE ROOM
OF SANTOSH DEEMED TO BE UNIVERSITY

The periodical meeting of THE STUDENTS GRIEVANCE COMMITTEE OF SANTOSH
DEEMED TO BE UNIVERSITY was convened by the Chairperson which was held
on 16/03/2019 at 11 am in Conference Room of SANTOSH DEEMED TO BE
UNIVERSITY with the following Agenda:

1. Plumber problem

2. Fan problem

3. Washroom problem W 4 4

The following members were present for the above meeting |

1. Dr. Pradeep Kumar, Professor of Biochemistry — Conve{he‘r

"

2 Dr. Dakshina Bisht, Professor & Head of Microbiology — Member
3 Dr. Sonia Chawla, HOD Oral & Maxillofacial Surgery — Member

4. Dr. Veenu Agarwal, Professor of Paediatrics — Member
5

Dr. Rani Srivastava, Professor of Clinical Psychology — Member



There was a detailed deliberations of the various agenda and the following

resolutions have been unanimously resolved:

Agenda: 1

It was resolved — Problem fixed where it was required.

Agenda: 2

It was resolved - Problem fixed where it was required.

Agenda: 3

It was resolved — Problem fixed.
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SANTOSH DEEMED TO BE UNIVERSITY
GHAZIABAD, NCR DELHI

THE STUDENTS GRIEVANCE COMMITTEE OF SANTOSH DEEMED TO BE
UNIVERSITY

Date: 14/03/2019

All members of THE STUDENTS GRIEVANCE COMMITTEE OF SANTOSH DEEMED
TO BE UNIVERSITY are informed that a periodical meeting has been convened
on 16/03/2019 at 11:00 am in Conference Room of SANTOSH DEEMED TO BE

UNIVERSITY. All members shall make it convenient to attend the meeting

without fail at the above mentioned date, time and venue.

Copy to:

All members concerned.
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SANTOSH DEEMED TO BE UNIVERSITY
GHAZIABAD, NCR DELHI

THE STUDENTS GRIEVANCE COMMITTEE OF SANTOSH DEEMED TO BE
UNIVERSITY

Date: 16/02/2019

MINUTES OF THE STUDENTS GRIEVANCE COMMITTEE OF SANTOSH DEEMED TO
BE UNIVERSITY MEEING HELD ON 16/02/2019 AT 11 AM IN CONFEENCE ROOM
OF SANTOSH DEEMED TO BE UNIVERSITY

The periodical meeting of THE STUDENTS GRIEVANCE COMMITTEE OF SANTOSH
DEEMED TO BE UNIVERSITY was convened by the Chairperson which was held
on 16/02/2019 at 11 am in Conference Room of SANTOSH DEEMED TO BE
UNIVERSITY with the following Agenda:

1. Taps broken, mosquito problem

2. Light problem
3. Washroom problem %g\,wm

The following members were present for the above meeting /

1. Dr. Pradeep Kumar, Professor of Biochemistry — Convener f o

2 Dr. Dakshina Bisht, Professor & Head of Microbiclogy — Meﬁﬂyér -

3 Dr. Sonia Chawla, HOD Oral & Maxillofacial Surgery — Member.\-.
4. Dr. Veenu Agarwal, Professor of Paediatrics — Member
5

Dr. Rani Srivastava, Professor of Clinical Psychology — Member



There was a detailed deliberations of the various agenda and the following

resolutions have been unanimously resolved:

Agenda: 1

It was resolved — Problem fixed where it was required.

Agenda: 2

It was resolved - Problem fixed where it was required.

Agenda: 3

It was resolved — Problem fixed.
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SANTOSH DEEMED TO BE UNIVERSITY
GHAZIABAD, NCR DELHI

THE STUDENTS GRIEVANCE COMMITTEE OF SANTOSH DEEMED TO BE
UNIVERSITY

Date: 14/02/2019

All members of THE STUDENTS GRIEVANCE COMMITTEE OF SANTOSH DEEMED
TO BE UNIVERSITY are informed that a periodical meeting has been convened
on 16/02/2019 at 11:00 am in Conference Room of SANTOSH DEEMED TO BE

UNIVERSITY. All members shall make it convenient to attend the meeting

CHAﬁERSI{

without fail at the above mentioned date, time and venue.

Copy to:

All members concerned.




SANTOSH DEEMED TO BE UNIVERSITY
GHAZIABAD, NCR DELHI

THE STUDENTS GRIEVANCE COMMITTEE OF SANTOSH DEEMED TO BE
UNIVERSITY

Date: 16/01/2019

MINUTES OF THE STUDENTS GRIEVANCE COMMITTEE OF SANTOSH DEEMED TO
BE UNIVERSITY MEEING HELD ON 16/01/2019 AT 11 AM IN CONFEENCE ROOM
OF SANTOSH DEEMED TO BE UNIVERSITY

The periodical meeting of THE STUDENTS GRIEVANCE COMMITTEE OF SANTOSH
DEEMED TO BE UNIVERSITY was convened by the Chairperson which was held
on 16/01/2019 at 11 am in Conference Room of SANTOSH DEEMED TO BE
UNIVERSITY with the following Agenda:

1. Taps broken, mosquito problem

2. Tubelight problem

3. Plumber problem ;

/

3 SWﬁ'

The following members were present for the above meeting
1. Dr. Pradeep Kumar, Professor of Biochemistry — Convener
2. Dr. Dakshina Bisht, Professor & Head of Microbiology — Member
3. Dr. Sonia Chawla, HOD Oral & Maxillofacial Surgery — Member
4. Dr. Veenu Agarwal, Professor of Paediatrics — Member
5. Dr. Rani Srivastava, Professor of Clinical Psychology — Member



There was a detailed deliberations of the various agenda and the following

resolutions have been unanimously resolved:

Agenda: 1

It was resolved — Taps, toilet seat replaced, drainage covers fixed, water

logging cleared.

Agenda: 2

It was resolved - Problem fixed where it was required.

Agenda: 3

It was resolved — Problem fixed.
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SANTOSH DEEMED TO BE UNIVERSITY
GHAZIABAD, NCR DELHI

THE STUDENTS GRIEVANCE COMMITTEE OF SANTOSH DEEMED TO BE
UNIVERSITY

Date: 14/01/2019

All members of THE STUDENTS GRIEVANCE COMMITTEE OF SANTOSH DEEMED
TO BE UNIVERSITY are informed that a periodical meeting has been convened
on 16/01/2019 at 11:00 am in Conference Room of SANTOSH DEEMED TO BE
UNIVERSITY. All members shall make it convenient to attend the meeting
without fail at the above mentioned date, time and venue.

CH i}!ﬁzasq
Copy to:

All members concerned.



16.01.2019

Minutes of the Students Grievance Committee meeting held on
16.01.2019, at 3.00 PM at Conference Room, Santosh Deemed
to be University, Ghaziabad, NCR Delhi

*kkkk

The following were present:-

Dr. Pradeep Kumar, Professor of Biochemistry- Convener

Dr. Dakshina Bisht, Professor & Head of Microbiology- Member
. Dr. Sonia Chawla, HOD Oral & Maxillofacial Surgery -Member

. Dr. Veenu Agarwal, Professor of Paediatrics - Member

Dr. Rani Srivastava, - Member
Professor of Clinical Psychology

S NNE N

It was appraised by the Convener that a Compliant /
Representation has been received from the University Grants
Commission vide their letter No. No.F.7-4/2019(CPP-1/DU) dated:
10.01.2019 in respect of Dr. Vandana, NEET Roll No.: 1805067103
taken admission in DGO during 1%t Round of Counselling through online
DGHS-MCC on 05.04.2018.

The facts of the case are as under:-

1. Dr. Vandana, NEET Roll No.: 1805067103 taken admission in DGO
during 1%t Round of Counselling through orline DGHS-MCC on
05.04.2018.

2. She deposited Rs.25,50,000/- against Rs.55,00,000/- tuition fee

and taken as confirmed seat without any upgradation for 2™
/ A ] ’

Round Counselling.

'ﬂ;? _.



3. Later on, she resigned on 10.04.2018 for taking admission at Era
Medical College, Lucknow through UP DGME Counselling while

she took admission through DGHS/MCC, Ministry of Health
& Family Welfare, Govt. of India.

4. She requested to return her all certificates and the same were
returned to her on 10.04.2018. A reference in this regard was also
made to DGHS-MCC on 11.04.2018 but this seat could not be filled
up / added during 2™ Round Counselling as well as final Mop up
Round. However, this seat was filled in during final Offline Mop
Up Round Counselling.

After considering all above facts by the Committee decided
as under: -

“That the full and final settlement may be made to Dr.

Vandana Singh on 16.01.2019 for payment of Rs.

25,50,000/- after deducting 10% of fee which she was paid.”

Dr. Daksrz\{%a/Bisht,

o
Dr. Veenu Agar
V e d
Dr. Pracﬁ%e‘épilzumgr




16.01.2019

Minutes of the Students Grievance Committee meeting held on
16.01.2019, at 3.00 PM at Conference Room, Santosh Deemed
to be University, Ghaziabad, NCR Delhi

kKR ko

The following were present:-

Dr. Pradeep Kumar, Professor of Biochemistry- Convener

. Dr. Dakshina Bisht, Professor & Head of Microbiology- Member
Dr. Sonia Chawla, HOD Oral & Maxillofacial Surgery -Member

. Dr. Veenu Agarwal, Professor of Paediatrics - Member

. Dr. Rani Srivastava, - Member
Professor of Clinical Psychology

It was appraised by the Convener that a Compliaqt /
Representation has been received from the University Grants
Commission vide their letter No. No.F.7-4/2019(CPP-I/DU) dated:
10.01.2019 in respect of Dr. Vandana, NEET Roll No.: 1805067103
taken admission in DGO during 1%t Round of Counselling through online
DGHS-MCC on 05.04.2018.

The facts of the case are as under:-

1. Dr. Vandana, NEET Roll No.: 1805067103 taken admission in DGO
during 15t Round of Counselling through online DGHS-MCC on
05.04.2018.

2. She deposited Rs.251,50,000/- against Rs.55,00,000/- tuitibn fee

and taken as confirmed seat without any upgradation for 2"

Round Counselling.

@ N

e

i

Al



3. Later on, she resigned on 10.04.2018 for taking admission at Era
Medical College, Lucknow through UP DGME Counselling while

she took admission through DGHS/MCC, Ministry of Health
& Family Welfare, Govt. of India.

4. She requested to return her all certificates and the same were
returned to her on 10.04.2018. A reference in this regard was also
made to DGHS-MCC on 11.04.2018 but this seat could not be filled
up / added during 2™ Round Counselling as well as final Mop up
Round. However, this seat was filled in during final Offline Mop

Up Round Counselling.

After considering all above facts by the Committee decided
as under: -

“That the full and final settlement may be made to Dr.

Vandana Singh on 16.01.2019 for payment of Rs.

25,50,000/- after deducting 10% of fee which she was paid.”
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SANTOSH DEEMED TO BE UNIVERSITY
GHAZIABAD, NCR DELHI

THE STUDENTS GRIEVANCE COMMITTEE OF SANTOSH DEEMED TO BE
UNIVERSITY

Date: 16/12/2018

MINUTES OF THE STUDENTS GRIEVANCE COMMITTEE OF SANTOSH DEEMED TO
BE UNIVERSITY MEEING HELD ON 16/12/2018 AT 11 AM IN CONFEENCE ROOM
OF SANTOSH DEEMED TO BE UNIVERSITY

The periodical meeting of THE STUDENTS GRIEVANCE COMMITTEE OF SANTOSH
DEEMED TO BE UNIVERSITY was convened by the Chairperson which was held
on 16/12/2018 at 11 am in Conference Room of SANTOSH DEEMED TO BE
UNIVERSITY with the following Agenda:

1. Ba_throom damaged.
2. Tubelight problem

3. Plumber problem

The following members were present for the above meeting

1. Dr. Pradeep Kumar, Professor of Biochemistry — Convener

2 Dr. Dakshina Bisht, Professor & Head of Microbiology — Member

3 Dr. Sonia Chawla, HOD Oral & Maxillofacial Surgery — Member H/ ey
4. Dr. Veenu Agarwal, Professor of Paediatrics — Member ) ?1"/\

5 Dr. Rani Srivastava, Professor of Clinical Psychology — Member : )

/



There was a detailed deliberations of the various agenda and the following

resolutions have been unanimously resolved:

Agenda: 1

It was resolved — Problem fixed.

Agenda: 2
It was resolved - Problem fixed where it was required.
Agenda: 3

It was resolved — Problem fixed.
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SANTOSH DEEMED TO BE UNIVERSITY
GHAZIABAD, NCR DELHI

THE STUDENTS GRIEVANCE COMMITTEE OF SANTOSH DEEMED TO BE
UNIVERSITY

Date: 14/12/2018

All members of THE STUDENTS GRIEVANCE COMMITTEE OF SANTOSH DEEMED
TO BE UNIVERSITY are informed that a periodical meeting has been convened
on 16/12/2018 at 11:00 am in Conference Room of SANTOSH DEEMED TO BE

UNIVERSITY. All members shall make it convenient to attend the meeting

without fail at the above mentioned date, time and venue.

Copy to:

All members concerned.



SANTOSH DEEMED TO BE UNIVERSITY
GHAZIABAD, NCR DELHI

THE STUDENTS GRIEVANCE COMMITTEE OF SANTOSH DEEMED TO BE
UNIVERSITY

Date: 16/11/2018

MINUTES OF THE STUDENTS GRIEVANCE COMMITTEE OF SANTOSH DEEMED TO
BE UNIVERSITY MEEING HELD ON 16/11/2018 AT 11 AM IN CONFEENCE ROOM
OF SANTOSH DEEMED TO BE UNIVERSITY

The periodical meeting of THE STUDENTS GRIEVANCE COMMITTEE OF SANTOSH
DEEMED TO BE UNIVERSITY was convened by the Chairperson which was held
on 16/11/2018 at 11 am in Conference Room of SANTOSH DEEMED TO BE
UNIVERSITY with the following Agenda:

1. Drainage problem
2 Plumber problem

3l Light problem

The following members were present for the above meeting \95""“
1. Dr. Pradeep Kumar, Professor of Biochemistry — Convener > 5

2 Dr. Dakshina Bisht, Professor & Head of Microbiology — Member:

3 Dr. Sonia Chawla, HOD Oral & Maxillofacial Surgery — Member

4. Dr. Veenu Agarwal, Professor of Paediatrics — Member

5 Dr. Rani Srivastava, Professor of Clinical Psychology — Member



There was a detailed deliberations of the various agenda and the following

resolutions have been unanimously resolved:

Agenda: 1

It was resolved - the fault was rectified.

Agenda: 2
It was resolved - Problem fixed where it was required.
Agenda: 3

It was resolved — Problem fixed.

. ,\Q r e

i - -

I“. \ :L _.J)-'.v 4

\\ 04

W N\ Y'Y

. ' . Y / o7
Signature Signature Signature Signature
Member Member Member Chairperson

)
m(ﬁ/\r:\}f \ MW



SANTOSH DEEMED TO BE UNIVERSITY
GHAZIABAD, NCR DELHI

THE STUDENTS GRIEVANCE COMMITTEE OF SANTOSH DEEMED TO BE
UNIVERSITY

Date: 14/11/2018

All members of THE STUDENTS GRIEVANCE COMMITTEE OF SANTOSH DEEMED
TO BE UNIVERSITY are informed that a periodical meeting has been convened
on 16/11/2018 at 11:00 am in Conference Room of SANTOSH DEEMED TO BE

UNIVERSITY. All members shall make it convenient to attend the meeting

o

without fail at the above mentioned date, time and venue.

Copy to:

All members concerned.




SANTOSH DEEMED TO BE UNIVERSITY
GHAZIABAD, NCR DELHI

THE STUDENTS GRIEVANCE COMMITTEE OF SANTOSH DEEMED TO BE
UNIVERSITY

Date: 16/10/2018

MINUTES OF THE STUDENTS GRIEVANCE COMMITTEE OF SANTOSH DEEMED TO
BE UNIVERSITY MEEING HELD ON 16/10/2018 AT 11 AM IN CONFEENCE ROOM
OF SANTOSH DEEMED TO BE UNIVERSITY

The periodical meeting of THE STUDENTS GRIEVANCE COMMITTEE OF SANTOSH
DEEMED TO BE UNIVERSITY was convened by the Chairperson which was held
"~ on 1671072018 at 11 am in Conferenceé Room of SANTOSH DEEMED TO BE
UNIVERSITY with the following Agenda:

1 Window problem

2 Plug point/ Holder problem
31 Plumber problem
4

Light problem in block M/
_5\4\\’“\

The following members were present for the above meeting

1. Dr. Pradeep Kumar, Professor of Biochemistry - Convenegf

2. Dr. Dakshina Bisht, Professor & Head of Microbiology — Ni:e.m-b.er

3. Dr. Sonia Chawla, HOD Oral & Maxillofacial Surgery — Memb;.r':' ==
4. Dr. Veenu Agarwal, Professor of Paediatrics — Member

5. Dr. Rani Srivastava, Professor of Clinical Psychology — Member



There was a detailed deliberations of the various agenda and the following

resolutions have been unanimously resolved:

Agenda: 1

It was resolved - the fault was rectified.

Agenda: 2

It was resolved - Problem fixed where it was required.
Agenda: 3

It was resolved — Problem fixed, leakage, new taps replaced.
Agenda: 4

It was resolved — Problem fixed, choke, wire replaced
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SANTOSH DEEMED TO BE UNIVERSITY
GHAZIABAD, NCR DELHI

THE STUDENTS GRIEVANCE COMMITTEE OF SANTOSH DEEMED TO BE
UNIVERSITY

Date: 14/10/2018

All members of THE STUDENTS GRIEVANCE COMMITTEE OF SANTOSH DEEMED
TO BE UNIVERSITY are informed that a periodical meeting has been convened
on 16/10/2018 at 11:00 am in Conference Room of SANTOSH DEEMED TO BE

UNIVERSITY. All members shall make it convenient to attend the meeting

cuiiéfgzw

without fail at the above mentioned date, time and venue.

Copy to:

All members concerned.



SANTOSH DEEMED TO BE UNIVERSITY
GHAZIABAD, NCR DELHI

THE STUDENTS GRIEVANCE COMMITTEE OF SANTOSH DEEMED TO BE
UNIVERSITY

Date: 16/09/2018

MINUTES OF THE STUDENTS GRIEVANCE COMMITTEE OF SANTOSH DEEMED TO
BE UNIVERSITY MEEING HELD ON 16/08/2018 AT 11 AM IN CONFEENCE ROOM
OF SANTOSH DEEMED TO BE UNIVERSITY

The periodical meeting of THE STUDENTS GRIEVANCE COMMITTEE OF SANTOSH
DEEMED TO BE UNIVERSITY was convened by the Chairperson which was held
on '16/09/2018 at 11 am in Conference Room of SANTOSH DEEMED TO BE
UNIVERSITY with the following Agenda:

1. Washroom door broken

2. Plumber problem

3. Electricity changeover switch problem

The following members were present for the above meeting 1)\3 P
1. Dr. Pradeep Kumar, Professor of Biochemistry — Convener

2 Dr. Dakshina Bisht, Professor & Head of Microbiology — Member

3 Dr. Sonia Chawla, HOD Oral & Maxillofacial Surgery — Member

4. Dr. Veenu Agarwal, Professor of Paediatrics — Member

5 Dr. Rani Srivastava, Professor of Clinical Psychology — Member



There was a detailed deliberations of the various agenda and the following

resolutions have been unanimously resolved:

Agenda: 1

It was resolved — New door installed

Agenda: 2

It was resolved - Problem fixed where it was required.

Agenda: 3

It was resolved — Problem fixed New changeover switch replaced.
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SANTOSH DEEMED TO BE UNIVERSITY
GHAZIABAD, NCR DELHI

THE STUDENTS GRIEVANCE COMMITTEE OF SANTOSH DEEMED TO BE
UNIVERSITY

Date: 14/09/2018

All members of THE STUDENTS GRIEVANCE COMMITTEE OF SANTOSH DEEMED
TO BE UNIVERSITY are informed that a periodical meeting has been convened
on 16/09/2018 at 11:00 am in Conference Room of SANTOSH DEEMED TO BE
UNIVERSITY. All members shall make it convenient to attend the meeting

without fail at the above mentioned date, time and venue.
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Copy to:

All members concerned.
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SANTOSH DEEMED TO BE UNIVERSITY
GHAZIABAD, NCR DELHI

THE STUDENTS GRIEVANCE COMMITTEE OF SANTOSH DEEMED TO BE
UNIVERSITY

Date: 16/08/2018

MINUTES OF THE STUDENTS GRIEVANCE COMMITTEE OF SANTOSH DEEMED TO
BE UNIVERSITY MEEING HELD ON 16/08/2018 AT 11 AM IN CONFEENCE ROOM
OF SANTOSH DEEMED TO BE UNIVERSITY

The periodical meeting of THE STUDENTS GRIEVANCE COMMITTEE OF SANTOSH
DEEMED TO BE UNIVERSITY was convened by the Chairperson which was held
‘on 16/08/2018 at 11 am ‘in Conféréncé Room of SANTOSH DEEMED TO BE
UNIVERSITY with the following Agenda:

1. Door lock problem

2 Lights faulty in the lobby and outside
3. R.O. not working

4 Water logging

The following members were present for the above meeting

1. Dr. Pradeep Kumar, Professor of Biochemistry — Convener

2 Dr. Dakshina Bisht, Professor & Head of Microbiology — Member
3 Dr. Sonia Chawla, HOD Oral & Maxillofacial Surgery — Member |
4. Dr. Veenu Agarwal, Professor of Paediatrics — Member

5 Dr. Rani Srivastava, Professor of Clinical Psychology — Member




There was a detailed deliberations of the various agenda and the following

resolutions have been unanimously resolved:

Agenda: 1

It was resolved - the fault was rectified.

Agenda: 2

It was resolved - new bulbs/holders replaced duly checked and fixed.

Agenda: 3

It was resolved — Problem fixed, RO repaired.

Agenda: 4

It was resolved — Pits were filled and repaired.
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SANTOSH DEEMED TO BE UNIVERSITY
GHAZIABAD, NCR DELHI

THE STUDENTS GRIEVANCE COMMITTEE OF SANTOSH DEEMED TO BE
UNIVERSITY

Date: 14/08/2018

All members of THE STUDENTS GRIEVANCE COMMITTEE OF SANTOSH DEEMED
TO BE UNIVERSITY are informed that a periodical meeting has been convened
on 16/08/2018 at 11:00 am in Conference Room of SANTOSH DEEMED TO BE

UNIVERSITY. All members shall make it convenient to attend the meeting

without fail at the above mentioned date, time and venue.

Copy to:

All members concerned.
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MINUTES OF THE STUDENTS GRIEVANCE COMMITTEE OF SANTOSH DEEMED TO
BE UNIVERSITY MEEING HELD ON 16/07/2018 AT 11 AM IN CONFEENCE ROOM

SANTOSH DEEMED TO BE UNIVERSITY
GHAZIABAD, NCR DELHI

THE STUDENTS GRIEVANCE COMMITTEE OF SANTOSH DEEMED TO BE

UNIVERSITY

Date: 16/07/2018

OF SANTOSH DEEMED TO BE UNIVERSITY

The periodical meeting of THE STUDENTS GRIEVANCE COMMITTEE OF SANTOSH
DEEMED TO BE UNIVERSITY was convened by the Chairpersan which was held
" “on '16/077/2018 at 11 am in Conference Room of SANTOSH DEEMED TO BE

UNIVERSITY with the following Agenda:

S

Boys hostel door lock problem due to rain
Lights faulty in the lobby and outside

Plumber problem

Water comes inside room in rain. &(ﬂ/ A

The following members were present for the above meeting

1.

S g BB

Dr. Pradeep Kumar, Professor of Biochemistry — Convene‘f'.;“:E \
Dr. Dakshina Bisht, Professor & Head of Microbiology — Member
Dr. Sonia Chawla, HOD Oral & Makxillofacial Surgery — Member
Dr. Veenu Agarwal, Professor of Paediatrics — Member

Dr. Rani Srivastava, Professor of Clinical Psychology — Member



There was a detailed deliberations of the various agenda and the following

resolutions have been unanimously resolved:

Agenda: 1

It was resolved - the fault was rectified.

Agenda: 2

It was resolved - new bulbs/holders replaced duly checked and fixed.

Agenda: 3

It was resolved — Problem fixed where it was required.

Agenda: 4

It was resolved — Window glass fixed where it was required.
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SANTOSH DEEMED TO BE UNIVERSITY
GHAZIABAD, NCR DELHI

THE STUDENTS GRIEVANCE COMMITTEE OF SANTOSH DEEMED TO BE
UNIVERSITY

Date: 14/07/2018

All members of THE STUDENTS GRIEVANCE COMMITTEE OF SANTOSH DEEMED
TO BE UNIVERSITY are informed that a periodical meeting has been convened
on 16/07/2018 at 11:00 am in Conference Room of SANTOSH DEEMED TO BE
UNIVERSITY. All members shall make it convenient to attend the meeting

without fail at the above mentioned date, time and venue.

4
b
Copy to:

All members concerned.



SANTOSH DEEMED TO BE UNIVERSITY
GHAZIABAD, NCR DELHI

THE STUDENTS GRIEVANCE COMMITTEE OF SANTOSH DEEMED TO BE

UNIVERSITY

Date: 16/06/2018

MINUTES OF THE STUDENTS GRIEVANCE COMMITTEE OF SANTOSH DEEMED TO

BE UNIVERSITY MEEING HELD ON 16/06/2018 AT 11 AM IN CONFEENCE ROOM

OF SANTOSH DEEMED TO BE UNIVERSITY

The periodical meeting of THE STUDENTS GRIEVANCE COMMITTEE OF SANTOSH

DEEMED TO BE UNIVERSITY was convened by the Chairperson which was held

" “on 16/06/2018 at 11 am in Conferénce Room of SANTOSH DEEMED TO BE

UNIVERSITY with the following Agenda:

2

Fan in many rooms not working
Lights faulty in the bathroom & lobby/block

Drainage problem

The following members were present for the above meeting

1.

2
3
4.
5

Dr. Pradeep Kumar, Professor of Biochemistry — Convener

Dr. Dakshina Bisht, Professor & Head of Microbiology — Member

Dr. Sonia Chawla, HOD Oral & Maxillofacial Surgery — Member &\(%/
Dr. Veenu Agarwal, Professor of Paediatrics — Member \é\o‘/\

Dr. Rani Srivastava, Professor of Clinical Psychology — Member



There was a detailed deliberations of the various agenda and the following

resolutions have been unanimously resolved:

Agenda: 1

It was resolved — faulty wiring was replaced the problem was rectified.

Agenda: 2

It was resolved - new bulbs/choke/tube replaced duly checked and fixed.
Agenda: 3

It was resolved — Problem fixed pipe cleared.
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SANTOSH DEEMED TO BE UNIVERSITY
GHAZIABAD, NCR DELHI

THE STUDENTS GRIEVANCE COMMITTEE OF SANTOSH DEEMED TO BE
UNIVERSITY

Date: 14/06/2018

All members of THE STUDENTS GRIEVANCE COMMITTEE OF SANTOSH DEEMED
TO BE UNIVERSITY are informed that a periodical meeting has been convened
on 16/05/2018 at 11:00 am in Conference Room of SANTOSH DEEMED TO BE

UNIVERSITY. All members shall make it convenient to attend the meeting

CKERSO

without fail at the above mentioned date, time and venue.

Copy to:

All members concerned.
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SANTOSH DEEMED TO BE UNIVERSITY
GHAZIABAD, NCR DELHI

THE STUDENTS GRIEVANCE COMMITTEE OF SANTOSH DEEMED TO BE
UNIVERSITY

Date: 16/05/2018

MINUTES OF THE STUDENTS GRIEVANCE COMMITTEE OF SANTOSH DEEMED TO
BE UNIVERSITY MEEING HELD ON 16/05/2018 AT 11 AM IN CONFEENCE ROOM
OF SANTOSH DEEMED TO BE UNIVERSITY

The periodical meeting of THE STUDENTS GRIEVANCE COMMITTEE OF SANTOSH
DEEMED TO BE UNIVERSITY was convened by the Chairperson which was held
on 16/05/2018 at 11 am in Conference Room of SANTOSH DEEMED TO BE
UNIVERSITY with the following Agenda:

Boys hostel Room no.- Bed ply and legs broken
Lights faulty in the bathroom & lobby

Plumber problem

= B PR

Fan in many rooms not working oW
6 -

The following members were present for the above meeting

1. Dr. Pradeep Kumar, Professor of Biochemistry — Convener

2 Dr. Dakshina Bisht, Professor & Head of Microbiology — Member
3 Dr. Sonia Chawla, HOD Oral & Maxillofacial Surgery — Member
4, Dr. Veenu Agarwal, Professor of Paediatrics — Member

5 Dr. Rani Srivastava, Professor of Clinical Psychology — Member



There was a detailed deliberations of the various agenda and the following

resolutions have been unanimously resolved:

Agenda: 1

It was resolved - the problem was rectified.

Agenda: 2

It was resolved - new bulbs/choke/tube replaced duly checked and fixed.

Agenda: 3

It was resolved — Problem fixed pipe replaced.

Agenda: 4

It was resolved — Problem fixed.
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SANTOSH DEEMED TO BE UNIVERSITY
GHAZIABAD, NCR DELHI

THE STUDENTS GRIEVANCE COMMITTEE OF SANTOSH DEEMED TO BE
UNIVERSITY

Date: 14/05/2018

All members of THE STUDENTS GRIEVANCE COMMITTEE OF SANTOSH DEEMED
TO BE UNIVERSITY are informed that a periodical meeting has been convened
on 16/05/2018 at 11:00 am in Conference Room of Santosh Deemed to be
University. All members shall make it convenient to attend the meeting without

7

fail at the above mentioned date, time and venue.

Copy to:

All members concerned.



SANTOSH UNIVERSITY
GHAZIABAD, NCR DELHI

THE STUDENTS GRIEVANCE COMMITTEE OF SANTOSH UNIVERSITY

Date: 16/04/2018

MINUTES OF THE STUDENTS GRIEVANCE COMMITTEE OF SANTOSH UNIVERSITY
MEEING HELD ON 16/04/2018 AT 11 AM IN CONFEENCE-ROOM OF SANTOSH
UNIVERSITY

The periodical meeting of THE STUDENTS GRIEVANCE COMMITTEE OF SANTOSH
UNIVERSITY was convened by the Chairperson which was held on 16/04/2018

at 11 am in Conference Room of Santosh University with the following Agenda:
1 Door lock inside latch problem
2. Lights faulty in the lobby and outside

3. Plumber problem

The following members were present for the above meeting

1. Dr. Pradeep Kumar, Professor of Biochemistry — Convener

2 Dr. Dakshina Bisht, Professor & Head of Microbiology — Member

3 Dr. Sonia Chawla, HOD Oral & Maxillofacial Surgery — Member

4. Dr. Veenu Agarwal, Professor of Paediatrics — Member

5 Dr. Rani Srivastava, Professor of Clinical Psychology — Member Q’?a/



There was a detailed deliberations of the various agenda and the following

resolutions have been unanimously resolved:

Agenda: 1

It was resolved - the fault was rectified.

Agenda: 2

It was resolved - new bulbs/holders replaced duly checked and fixed.

Agenda: 3

It was resolved — Problem fixed where it was required.
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SANTOSH UNIVERSITY
GHAZIABAD, NCR DELHI

THE STUDENTS GRIEVANCE COMMITTEE OF SANTOSH UNIVERSITY

Date: 14/04/2018

All members of THE STUDENTS GRIEVANCE COMMITTEE OF SANTOSH
UNIVERSITY are informed that a periodical meeting has been convened on
16/04/2018 at 11:00 am in Conference Room of Santosh University. All

members shall make it convenient to attend the meeting without fail at the

”;ﬁ /
NbErso

above mentioned date, time and venue.

Copy to:

All members concerned.



4.1 Santosh Nacar. Ghaziabad-201 009, NCR Delni,
77 \0. C12C-2743415 Fax No. (12C-2741340 Emailsantosh@sanioshdeemediobeuniversity.com

OFFICE OF THE REGISTRAR

F. No. SU/2018/242 Date: 17.03.2018

Subject: Re-constitution of Students Grievance Committee of Santosh
Deemed to be University, Ghaziabad, NCR Delhi.

ok Kk ok

The Students Grievance Committee of Santosh Deemed to be
University is re-constituted consisting of the following members:

1. Dr. Pradeep Kumar, Professor of Biochemistry - Convener
2. Dr. Dakshina Bisht, Professor & Head of Microbiology- Member
3. Dr. Sonia Chawia, HOD Oral & Maxillofacial Surgery -Member
4. Dr. Veenu Agarwal, Professor of Paediatrics - Member
5. Dr. Rani Srivastava, . - Member

Professor of Clinical Psychology

The above Committee will look after the grievances of all Under
Graduate and Post Graduate students and the information about the meeting
and minutes thereof may be sent to the Registrar (hard copy as well as soft
copy) for the information and necessary action to the Vice-Chancelior,
Santosh Deemed to be University. - - /th

[DR. V/P CPTA] /3’)‘5
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Distribution. As above.
Copy to:

1. The Secretariat

PS to Vice-Chancellor

. Dean, Santosh Medicai College & Hos -1
Dean, Santosh Dental College & Hospﬁ*a! "

Medical Superintendent, Santosh Hos}ntai\

Guard file )
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Daptmgt U i dmaizaly i tahdimind Soaf s UG Ry VR
No.1 Santosh Naoar f"hazlabad 201 009, NCR Deihi,
Ph. No. 0120-2743419 Fax No. 0120-2741140 Emaii:saniosh@santoshdeemedtobeuniversity.com

OFFICE OF THE REGISTRAR

F. No. SU/2018/242 Date: 17.03.2018

Subject: Re-constitution of Students Grievance Committee of Santosh
Deemed to be Umver5|ty, Ghaziabad, NCR Delhi.

3k kKoK

The Students Grievance Committee of Santosh Deemed to be
University is re-constituted consisting of the following members:

1. Dr. Pradeep Kumar, Professor of Biochemistry - Convener
2. Dr. Dakshina Bisht, Professor & Head of Microbiology- Member
3. Dr. Sonia Chawla, HOD Oral & Maxillofacial Surgery -Member
4. Dr. Veenu Agarwal, Professor of Paediatrics - Member
5. Dr. Rani Srivastava, - Member

Professor of Clinical Psychology

The above Committee will look after the grievances of all Under
Graduate and Post Graduate students and the information about the meeting
and minutes thereof may be sent to the Registrar (hard copy as well as soft
copy) for the information and necessary action to the Vice-Chancellor,
Santosh Deemed to be University.

[DR. V. P. GUPTA]
REGISTRAR
Distribution. As above.

Copy to:

1. The Secretariat

2. PS to Vice-Chancellor .

3. Dean, Santosh Medical College & Hospital @D giq,ac;vw{,f '

4, n, Santosh Dental College & Hospital '
ical Superintendent, Santosh Hospital DMQ |

. Guard file -
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SANTOSH UNIVERSITY
GHAZIABAD, NCR DELHI

THE STUDENTS GRIEVANCE COMMITTEE OF SANTOSH UNIVERSITY
Date: 16/03/2018

MINUTES OF THE STUDENTS GRIEVANCE COMMITTEE OF SANTOSH UNIVERSITY
MEEING HELD ON 16/03/2018 AT 11 AM IN CONFEENCE ROOM OF SANTOSH
UNIVERSITY

The periodical meeting of THE STUDENTS GRIEVANCE COMMITTEE OF SANTOSH
UNIVERSITY was convened by the Chairperson which was held on 16/03/2018

at 11 am in Conference Room of Santosh University with the following Agenda:
1. Boys hostel Room no.- Bathroom door broken
2 Dining Hall, lobby light problem

3. Plumber problem

The following members were present for the above meeting

il Dr. Pradeep Kumar, Professor of Biochemistry — Convener

2 Dr. Dakshina Bisht, Professor & Head of Microbiology — Member
3 Dr. Sonia Chawla, HOD Oral & Maxillofacial Surgery — Member
4. Dr. Veenu Agarwal, Professor of Paediatrics — Member

5 Dr. Rani Srivastava, Professor of Clinical Psychology — Member

L4



There was a detailed deliberations of the various agenda and the following

resolutions have been unanimously resolved:

Agenda: 1

It was resolved - the fault was rectified.

Agenda: 2

It was resolved - new chokes replaced duly checked and fixed.

Agenda: 3

It was resolved — New power points were fixed where it was required.
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SANTOSH UNIVERSITY
GHAZIABAD, NCR DELHI

THE STUDENTS GRIEVANCE COMMITTEE OF SANTOSH UNIVERSITY

Date: 14/03/2018

All members of THE STUDENTS GRIEVANCE COMMITTEE OF SANTOSH
UNIVERSITY are informed that a periodical meeting has been convened on
16/03/2018 at 11:00 am in Conference Room of Santosh University. All
members shall make it convenient to attend the meeting without fail at the
above mentioned date, time and venue.
e
CHAIRPERSON
Copy to:

All members concerned.



SANTOSH UNIVERSITY
GHAZIABAD, NCR DELHI

THE STUDENTS GRIEVANCE COMMITTEE OF SANTOSH UNIVERSITY
Date: 16/02/2018

MINUTES OF THE STUDENTS GRIEVANCE COMMITTEE OF SANTOSH UNIVERSITY
MEEING HELD ON 16/02/2018 AT 11 AM IN CONFEENCE ROOM OF SANTOSH
UNIVERSITY

The periodical meeting of THE STUDENTS GRIEVANCE COMMITTEE OF SANTOSH
UNIVERSITY was convened by the Chairperson which was held on 16/02/2018

at 11 amin Conference Room of Santosh University with the following Agenda:

1. Drainage problem
2. Tubelight problem

3. Window glass broken and light problem in stairs
The following members were present for the above meeting
Dr. Pradeep Kumar, Professor of Biochef*nistry — Convener

Dr. Dakshina Bisht, Professor & Head of Microbiology — Member

1
2
3. Dr. Sonia Chawla, HOD Oral & Maxillofacial Surgery — Member
4 Dr. Veenu Agarwal, Professor of Paediatrics ~ Member

5

Dr. Rani Srivastava, Professor of Clinical Psychology — Member




There was a detailed deliberations of the various agenda and the following

resolutions have been unanimously resolved:

Agenda: 1

It was resolved - the problem was rectified.

Agenda: 2

It was resolved - new choke replaced duly checked and fixed.

Agenda: 3

It was resolved — New glass was fixed, Light problem rectified.
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SANTOSH UNIVERSITY
GHAZIABAD, NCR DELHI

THE STUDENTS GRIEVANCE COMMITTEE OF SANTOSH UNIVERSITY

Date: 14/02/2018

All members of THE STUDENTS GRIEVANCE COMMITTEE OF SANTOSH
UNIVERSITY are informed that a periodical meeting has been convened on
16/02/2018 at 11:00 am in Conference Room of Santosh University. All
members shall make it convenient to attend the meeting without fail at the

above mentioned date, time and venue.

7z
C A%ERSON
Copy to:

All members concerned.



SANTOSH UNIVERSITY
GHAZIABAD, NCR DELHI

THE STUDENTS GRIEVANCE COMMITTEE OF SANTOSH UNIVERSITY
Date: 15/01/2018

MINUTES OF THE STUDENTS GRIEVANCE COMMITTEE OF SANTOSH UNIVERSITY
MEEING HELD ON 15/01/2018 AT 11 AM IN CONFEENCE ROOM OF SANTOSH
UNIVERSITY

The periodical meeting of THE STUDENTS GRIEVANCE COMMITTEE OF SANTOSH
UNIVERSITY was convened by the Chairperson which was held on 15/01/2018 at 11

am in Conference Room of Santosh University with the following Agenda:

1. Bathroom problem
2. Boys hostel Room no.- 28 Tubelight problem
3. Switches, points broken

The following members were present for the above meeting

1 Dr. Pradeep Kumar, Professor of Biochemistry — Convener

2. Dr. Dakshina Bisht, Professor & Head of Microbiology — Member
Sl Dr. Sonia Chawla, HOD Oral & Maxillofacial Surgery — Member
4, Dr. Veenu Agarwal, Professor of Paediatrics — Member

5. Dr. Rani Srivastava, Professor of Clinical Psychology — Member

Ty



There was a detailed deliberations of the various agenda and the following resolutions

have been unanimously resolved:

Agenda: 1

It was resolved - the fault was rectified.

Agenda: 2

-—

It was resolved - new choke replaced duly checked and fixed.

Agenda: 3

It was resolved — New switches/plugs points were fixed where it was required.
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SANTOSH UNIVERSITY
GHAZIABAD, NCR DELHI

THE STUDENTS GRIEVANCE COMMITTEE OF SANTOSH UNIVERSITY

Date: 13/01/2018

All members of THE STUDENTS GRIEVANCE COMMITTEE OF SANTOSH UNIVERSITY are
informed that a periodical meeting has been convened on 15/01/2018 at 11:00 am in
Conference Room of Santosh University. All members shall make it convenient to

attend the meeting without fail at the above mentioned date, time and venue.

Copy to:

All members concerned.
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SANTOSH UNIVERSITY
GHAZIABAD, NCR DELHI

THE STUDENTS GRIEVANCE COMMITTEE OF SANTOSH UNIVERSITY

Date: 16/12/2017

MINUTES OF THE STUDENTS GRIEVANCE COMMITTEE OF SANTOSH UNIVERSITY
MEEING HELD ON 16/12/2017 AT 11 AM IN CONFEENCE ROOM OF SANTOSH
UNIVERSITY

The periodical meeting of THE STUDENTS GRIEVANCE COMMITTEE OF SANTOSH
UNIVERSITY was convened by the Chairperson which was held on 16/12/2017 at 11 am

in Conference Room of Santosh University with the following Agenda:
1. Fitting in bathrooms damaged.
2. Tubelight problem

3. Plumber problem

The following members were present for the above meeting

1. Dr. Pradeep Kumar, Professor of Biochemistry — Convener

2 Dr. Dakshina Bisht, Professor & Head of Microbiology — Member
3 Dr. Sonia Chawla, HOD Oral & Maxillofacial Surgery — Member
4. Dr. Veenu Agarwal, Professor of Paediatrics — Member

5

Dr. Rani Srivastava, Professor of Clinical Psychology — Member QMQ%
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There was a detailed deliberations of the various agenda and the following resolutions

have been unanimously resolved:

Agenda: 1

It was resolved — Problem fixed.

Agenda: 2
It was resolved - Problem fixed where it was required.
Agenda: 3

It was resolved — Problem fixed.
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SANTOSH UNIVERSITY
GHAZIABAD, NCR DELHI

THE STUDENTS GRIEVANCE COMMITTEE OF SANTOSH UNIVERSITY

Date: 14/12/2017

All members of THE STUDENTS GRIEVANCE COMMITTEE OF SANTOSH UNIVERSITY are
informed that a periodical meeting has been convened on 16/12/2017 at 11:00 am in
Conference Room of Santosh University. All members shall make it convenient to

attend the meeting without fail at the above mentioned date, time and venue.

bl

Copy to:

All members concerned.
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SANTOSH UNIVERSITY
GHAZIABAD, NCR DELHI

THE STUDENTS GRIEVANCE COMMITTEE OF SANTOSH UNIVERSITY

Date: 16/11/2017

MINUTES OF THE STUDENTS GRIEVANCE COMMITTEE OF SANTOSH UNIVERSITY
MEEING HELD ON 16/11/2017 AT 11 AM IN CONFEENCE ROOM OF SANTOSH
UNIVERSITY

The periodical meeting of THE STUDENTS GRIEVANCE COMMITTEE OF SANTOSH
UNIVERSITY was convened by the Chairperson which was held on 16/11/2017 at 11 am

in Conference Room of Santosh University with the following Agenda:

1. Drainage problem
2. Plumber problem

3. Light problem

The following members were present for the above meeting
Dr. Pradeep Kumar, Professor of Biochemistry — Convener
Dr. Dakshina Bisht, Professor & Head of Microbiology — Member

1
2
3. Dr. Sonia Chawla, HOD Oral & Maxillofacial Surgery — Member
4 Dr. Veenu Agarwal, Professor of Paediatrics — Member

5

Dr. Rani Srivastava, Professor of Clinical Psychology — Member
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There was a detailed deliberations of the various agenda and the following resolutions

have been unanimously resolved:

Agenda: 1

It was resolved - the fault was rectified.

Agenda: 2
It was resolved - Problem fixed where it was required.
Agenda: 3

It was resolved — Problem fixed.
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SANTOSH UNIVERSITY
GHAZIABAD, NCR DELHI

THE STUDENTS GRIEVANCE COMMITTEE OF SANTOSH UNIVERSITY

Date: 14/11/2017

All members of THE STUDENTS GRIEVANCE COMMITTEE OF SANTOSH UNIVERSITY are
informed that a periodical meeting has been convened on 16/11/2017 at 11:00 am in
Conference Room of Santosh University. All members shall make it convenient to

attend the meeting without fail at the above mentioned date, time and venue.

Copy to:

All members concerned.



SANTOSH UNIVERSITY
GHAZIABAD, NCR DELHI

THE STUDENTS GRIEVANCE COMMITTEE OF SANTOSH UNIVERSITY
Date: 16/10/2017

MINUTES OF THE STUDENTS GRIEVANCE COMMITTEE OF SANTOSH UNIVERSITY
MEEING HELD ON 16/10/2017 AT 11 AM IN CONFEENCE ROOM OF SANTOSH
UNIVERSITY

The periodical meeting of THE STUDENTS GRIEVANCE COMMITTEE OF SANTOSH
UNIVERSITY was convened by the Chairperson which was held on 16/10/2017 at 11 am

in Conference Room of Santosh University with the following Agenda:

Window problem
Plug point/ Holder problem

Plumber problem

= L Iy =

Light problem in block

The following members were present for the above meeting

il Dr. Pradeep Kumar, Professor of Biochemistry — Convener

2 Dr. Dakshina Bisht, Professor & Head of Microbiology — Member |

3 Dr. Sonia Chawla, HOD Oral & Maxillofacial Surgery ~ Member @3/5\
| (5\
4, Dr. Veenu Agarwal, Professor of Paediatrics — Member

5

Dr. Rani Srivastava, Professor of Clinical Psychology — Member |



There was a detailed deliberations of the various agenda and the following resolutions

have been unanimously resolved:

Agenda: 1

It was resolved - the fault was rectified.

Agenda: 2

It was resolved - Problem fixed where it was required.
Agenda: 3 . |

It was resolved — Problem fixed, leakage, new taps replaced.
Agenda: 4

It was resolved — Problem fixed, choke, wire replaced
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SANTOSH UNIVERSITY
GHAZIABAD, NCR DELHI

THE STUDENTS GRIEVANCE COMMITTEE OF SANTOSH UNIVERSITY

Date: 14/10/2017

All members of THE STUDENTS GRIEVANCE COMMITTEE OF SANTOSH UNIVERSITY are
informed that a periodical meeting has been convened on 16/10/2017 at 11:00 am in
Conference Room of Santosh University. All members shall make it convenient to

attend the meeting without fail at the above mentioned date, time and venue.

Copy to:

All members concerned.
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SANTOSH UNIVERSITY
GHAZIABAD, NCR DELHI

THE STUDENTS GRIEVANCE COMMITTEE OF SANTOSH UNIVERSITY
Date: 16/09/2017

MINUTES OF THE STUDENTS GRIEVANCE COMMITTEE OF SANTOSH UNIVERSITY
MEEING HELD ON 16/08/2017 AT 11 AM IN CONFEENCE ROOM OF SANTOSH
UNIVERSITY

The periodical meeting of THE STUDENTS GRIEVANCE COMMITTEE OF SANTOSH
UNIVERSITY was convened by the Chairperson which was held on 16/09/2017 at 11 am

in Conference Room of Santosh University with the following Agenda:

i Washroom door broken
2. Plumber problem
3. Electricity changeover switch problem

The following members were present for the above meeting

1. Dr. Pradeep Kumar, Professor of Biochemistry — Convener

2 Dr. Dakshina Bisht, Professor & Head of Microbiology — Member
3 Dr. Sonia Chawla, HOD Oral & Maxillofacial Surgery — Member
4, Dr. Veenu Agarwal, Professor of Paediatrics — Member

5 Dr. Rani Srivastava, Professor of Clinical Psychology — Member
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There was a detailed deliberations of the various agenda and the following resolutions

have been unanimously resolved:

Agenda: 1

It was resolved — New door installed

Agenda: 2

It was resolved - Problem fixed where it was required.

Agenda: 3

It was resolved — Problem fixed New changeover switch replaced.
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SANTOSH UNIVERSITY
GHAZIABAD, NCR DELHI

THE STUDENTS GRIEVANCE COMMITTEE OF SANTOSH UNIVERSITY

Date: 14/09/2017

All members of THE STUDENTS GRIEVANCE COMMITTEE OF SANTOSH UNIVERSITY are
informed that a periodical meeting has been convened on 16/09/2017 at 11:00 am in
Conference Room of Santosh University. All members shall make it convenient to

attend the meeting without fail at the above mentioned date, time and venue.

C MPERS N
Copy to:

All members concerned.




SANTOSH UNIVERSITY
GHAZIABAD, NCR DELHI

THE STUDENTS GRIEVANCE COMMITTEE OF SANTOSH UNIVERSITY

Date: 16/08/2017

MINUTES OF THE STUDENTS GRIEVANCE COMMITTEE OF SANTOSH UNIVERSITY

MEEING HELD ON 16/08/2017 AT 11 AM IN CONFEENCE ROOM OF SANTOSH

UNIVERSITY

The periodical meeting of THE STUDENTS GRIEVANCE COMMITTEE OF SANTOSH

UNIVERSITY was convened by the Chairperson which was held on 16/08/2017 at 11 am

in Conference Room of Santosh University with the following Agenda:

Door lock problem
Lights faulty in the lobby and outside
R.O. not working

Water logging

The following members were present for the above meeting

ik

2
3
4.
5

Dr. Pradeep Kumar, Professor of Biochemistry — Convener

Dr. Dakshina Bisht, Professor & Head of Microbiology — Member

Dr. Sonia Chawla, HOD Oral & Maxillofacial Surgery — Member
Dr. Veenu Agarwal, Professor of Paediatrics — Member

Dr. Rani Srivastava, Professor of Clinical Psychology — Member \



There was a detailed deliberations of the various agenda and the following resolutions

have been unanimously resolved:

Agenda: 1

It was resolved - the fault was rectified.

Agenda: 2

It was resolved - new bulbs/holders replaced duly checked and fixed.

Agenda: 3

It was resolved — Problem fixed, RO repaired.

Agenda: 4

It was resolved — Pits were filled and repaired.
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SANTOSH UNIVERSITY
GHAZIABAD, NCR DELHI

THE STUDENTS GRIEVANCE COMMITTEE OF SANTOSH UNIVERSITY

Date: 14/08/2017

All members of THE STUDENTS GRIEVANCE COMMITTEE OF SANTOSH UNIVERSITY are
informed that a periodical meeting has been convened on 16/08/2017 at 11:00 am in
Conference Room of Santosh University. All members shall make it convenient to

attend the meeting without fail at the above mentioned date, time and venue.
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Copy to:

All members concerned.



SANTOSH UNIVERSITY
GHAZIABAD, NCR DELHI

THE STUDENTS GRIEVANCE COMMITTEE OF SANTOSH UNIVERSITY
Date: 16/07/2017

MINUTES OF THE STUDENTS GRIEVANCE COMMITTEE OF SANTOSH UNIVERSITY
MEEING HELD ON 16/07/2017 AT 11 AM IN CONFEENCE ROOM OF SANTOSH
UNIVERSITY

The periodical meeting of THE STUDENTS GRIEVANCE COMMITTEE OF SANTOSH
UNIVERSITY was convened by the Chairperson which was held on 16/07/2017 at 11 am

in Conference Room of Santosh University with the following Agenda:

Boys hostel door lock problem due to rain
Lights faulty in the lobby and outside

Plumber problem

a2 woN e

Water comes inside room in rain.

The following members were present for the above meeting

1. Dr. Pradeep Kumar, Professor of Biochemistry — Convener

2 Dr. Dakshina Bisht, Professor & Head of Microbiology — Member
3 Dr. Sonia Chawla, HOD Oral & Maxillofacial Surgery — Member
4. Dr. Veenu Agarwal, Professor of Paediatrics — Member
5

Dr. Rani Srivastava, Professor of Clinical Psychology — Member
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There was a detailed deliberations of the various agenda and the following resolutions

have been unanimously resolved:

Agenda: 1

It was resolved - the fault was rectified.

Agenda: 2

It was resolved - new bulbs/holders replaced duly checked and fixed.

Agenda: 3

It was resolved - Problem fixed where it was required.

Agenda: 4

It was resolved — Window glass fixed where it was required.
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SANTOSH UNIVERSITY
GHAZIABAD, NCR DELHI

THE STUDENTS GRIEVANCE COMMITTEE OF SANTOSH UNIVERSITY

Date: 14/07/2017

All members of THE STUDENTS GRIEVANCE COMMITTEE OF SANTOSH UNIVERSITY are

informed that a periodical meeting has been convened on 16/07/2017 at 11:00 am in
Conference Room of Santosh University. All members shall make it convenient to
attend the meeting without fail at the above mentioned date, time and venue.

./

CHAIRPERSON
Copy to:

All members concerned.




SANTOSH UNIVERSITY
GHAZIABAD, NCR DELHI

THE STUDENTS GRIEVANCE COMMITTEE OF SANTOSH UNIVERSITY
Date: 16/06/2017

MINUTES OF THE STUDENTS GRIEVANCE COMMITTEE OF SANTOSH UNIVERSITY
MEEING HELD ON 16/06/2017 AT 11 AM IN CONFEENCE ROOM OF SANTOSH
UNIVERSITY

The periodical meeting of THE STUDENTS GRIEVANCE COMMITTEE OF SANTOSH
UNIVERSITY was convened by the Chairperson which was held on 16/06/2017 at 11 am

in Conference Room of Santosh University with the following Agenda:
1. Fan in many rooms not working
2. Lights faulty in the bathroom & lobby/block

3. Drainage problem

The following members were present for the above meeting

1. Dr. Pradeep Kumar, Professor of Biochemistry — Convener

2r Dr. Dakshina Bisht, Professor & Head of Microbiology — Member
3. Dr. Sonia Chawla, HOD Oral & Maxillofacial Surgery — Member
4. Dr. Veenu Agarwal, Professor of Paediatrics — Member

5. Dr. Rani Srivastava, Professor of Clinical Psychology — Member
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There was a detailed deliberations of the various agenda and the following resolutions

have been unanimously resolved:

Agenda: 1

It was resolved — faulty wiring was replaced the problem was rectified.

Agenda: 2

It was resolved - new bulbs/choke/tube replaced duly checked and fixed.

Agenda: 3

It was resolved — Problem fixed pipe cleared.

W & =

=

Signature Signature Signature Signature
Member Member Member Chairperson
:I". a7
\\-N Ym’ P
e 2 4 4 =]
1"\;‘\ f“?}‘ /4 Vo W\&
A\ .”‘ { :T_-’!_- ".}-,-'-' t“\_::".' V\ -
WYY \&
 fx (b
23 l o
\ 5

Ht
e
A



SANTOSH UNIVERSITY
GHAZIABAD, NCR DELHI

THE STUDENTS GRIEVANCE COMMITTEE OF SANTOSH UNIVERSITY

Date: 14/06/2017

All members of THE STUDENTS GRIEVANCE COMMITTEE OF SANTOSH UNIVERSITY are
informed that a periodical meeting has been convened on 16/05/2017 at 11:00 am in
Conference Room of Santosh University. All members shall make it convenient to

attend the meeting without fail at the above mentioned date, time and venue.

Copy to:

All members concerned.



SANTOSH UNIVERSITY
GHAZIABAD, NCR DELH]I

THE STUDENTS GRIEVANCE COMMITTEE OF SANTOSH UNIVERSITY

Date: 16/05/2017

MINUTES OF THE STUDENTS GRIEVANCE COMMITTEE OF SANTOSH UNIVERSITY
MEEING HELD ON 16/05/2017 AT 11 AM IN CONFEENCE ROOM OF SANTOSH
UNIVERSITY

The periodical meeting of THE STUDENTS GRIEVANCE COMMITTEE OF SANTOSH
UNIVERSITY was convened by the Chairperson which was held on 16/05/2017 at 11 am

in Conference Room of Santosh University with the following Agenda:

Boys hostel Room no.- Bed legs broken, Door problem
Lights faulty in the bathroom & lobby

Plumber problem

= B [l EF

Fan in many rooms not working

The following members were present for the above meeting

1. Dr. Pradeep Kumar, Professor of Biochemistry — Convener

2 Dr. Dakshina Bisht, Professor & Head of Microbiology — Member
3 Dr. Sonia Chawla, HOD Oral & Maxillofacial Surgery — Member
4. Dr. Veenu Agarwal, Professor of Paediatrics — Member

5 Dr. Rani Srivastava, Professor of Clinical Psychology — Member

W



There was a detailed deliberations of the various agenda and the following resolutions

have been unanimously resolved:

Agenda: 1

It was resolved - the problem was rectified.

Agenda: 2

It was resolved - new'bulbs/choke/tube replaced duly checked and fixed.

Agenda: 3

It was resolved — Problem fixed pipe replaced.

Agenda: 4

It was resolved — Problem fixed.
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SANTOSH UNIVERSITY
GHAZIABAD, NCR DELH!

THE STUDENTS GRIEVANCE COMMITTEE OF SANTOSH UNIVERSITY

Date: 14/05/2017

All members of THE STUDENTS GRIEVANCE COMMITTEE OF SANTOSH UNIVERSITY are
informed that a periodical meeting has been convened on 16/05/2017 at 11:00 am in
Conference Room of Santosh University. All members shall make it convenient to

attend the meeting without fail at the above mentioned date, time and venue.

Copy to:

All members concerned.




SANTOSH UNIVERSITY
GHAZIABAD, NCR DELHI

THE STUDENTS GRIEVANCE COMMITTEE OF SANTOSH UNIVERSITY
Date: 17/04/2017

MINUTES OF THE STUDENTS GRIEVANCE COMMITTEE OF SANTOSH UNIVERSITY
MEEING HELD ON 17/04/2017 AT 11 AM IN CONFEENCE ROOM OF SANTOSH
UNIVERSITY

The periodical meeting of THE STUDENTS GRIEVANCE COMMITTEE OF SANTOSH
UNIVERSITY was convened by the Chairperson which was held on 17/04/2017 at 11 am

in Conference Room of Santosh University with the following Agenda:
1. Boys hostel Room no.- 298 — Light problem
2. Lights faulty in the lobby and outside

3. Plumber problem

The following members were present for the above meeting

1. Dr. Pradeep Kumar, Professor of Biochemistry — Convener

2 Dr. Dakshina Bisht, Professor & Head of Microbiology —~ Member

3 Dr. Sonia Chawla, HOD Oral & Maxillofacial Surgery — Member

4. Dr. Veenu Agarwal, Professor of Paediatrics — Member

5 Dr. Rani Srivastava, Professor of Cli;ﬂcal Psychology — Member Y d\?"’j



There was a detailed deliberations of the various agenda and the following resolutions

have been unanimously resolved:

Agenda: 1

It was resolved - the fault was rectified.

Agenda: 2

It was resolved - new bulbs/holders replaced duly checked and fixed.

Agenda: 3

It was resolved — Problem fixed where it was required.
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SANTOSH UNIVERSITY
GHAZIABAD, NCR DELHI

THE STUDENTS GRIEVANCE COMMITTEE OF SANTOSH UNIVERSITY

Date: 15/04/2017

All members of THE STUDENTS GRIEVANCE COMMITTEE OF SANTOSH UNIVERSITY are
informed that a periodical meeting has been convened on 16/04/2017 at 11:00 am in
Conference Room of Santosh University. All members shall make it convenient to

attend the meeting without fail at the above mentioned date, time and venue.

:
ot
CHAIRPERSON

Copy to:

All members concerned.
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SANTOSH UNIVERSITY
GHAZIABAD, NCR DELHI

THE STUDENTS GRIEVANCE COMMITTEE OF SANTOSH UNIVERSITY
Date: 16/03/2017

MINUTES OF THE STUDENTS GRIEVANCE COMMITTEE OF SANTOSH UNIVERSITY
MEEING HELD ON 16/03/2017 AT 11 AM I[N CONFEENCE ROOM OF SANTOSH
UNIVERSITY

The periodical meeting of THE STUDENTS GRIEVANCE COMMITTEE OF SANTOSH
UNIVERSITY was convened by the Chairperson which was held on 16/03/2017 at 11 am

in Conference Room of Santosh University with the following Agenda:

il Plumber problem
2. Fan problem
3. Washroom problem

The following members were present for the above meeting

i Dr. Pradeep Kumar, Professor of Biochemistry — Convener

2 Dr. Dakshina Bisht, Professor & Head of Microbiology — Member
3 Dr. Sonia Chawla, HOD Oral & Maxillofacial Surgery — Member
4, Dr. Veenu Agarwal, Professor of Paediatrics — Member

5 Dr. Rani Srivastava, Professor of Clinical Psychology — Member

G



There was a detailed deliberations of the various agenda and the following resolutions

have been unanimously resolved:

Agenda: 1

It was resolved — Problem fixed where it was required.

Agenda: 2

It was resolved - Problem fixed where it was required.

Agenda: 3

it was resolved — Problem fixed.
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SANTOSH UNIVERSITY
GHAZIABAD, NCR DELHI

THE STUDENTS GRIEVANCE COMMITTEE OF SANTOSH UNIVERSITY

Date: 14/03/2017

All members of THE STUDENTS GRIEVANCE COMMITTEE OF SANTOSH UNIVERSITY are
informed that a periodical meeting has been convened on 16/03/2017 at 11:00 am in
Conference Room of Santosh University. All members shall make it convenient to

attend the meeting without fail at the above mentioned date, time and venue.

cr IRPERSZ\I

Copy to:

All members concerned.



SANTOSH UNIVERSITY
GHAZIABAD, NCR DELHI

THE STUDENTS GRIEVANCE COMMITTEE OF SANTOSH UNIVERSITY
Date: 16/02/2017

MINUTES OF THE STUDENTS GRIEVANCE COMMITTEE OF SANTOSH UNIVERSITY
MEEING HELD ON .16/02/2017 AT 11 AM IN CONFEENCE ROOM OF SANTOSH
UNIVERSITY

The periodical meeting of THE STUDENTS GRIEVANCE COMMITTEE OF SANTOSH
UNIVERSITY was convened by the Chairperson which was held on 16/02/2017 at 11 am

in Conference Room of Santosh University with the following Agenda:
1. Taps broken, mosquito problem
2. Light problem

3. Washroom problem

The following members were present for the above meeting

1. Dr. Pradeep Kumar, Professor of Biochemistry — Convener

2 Dr. Dakshina Bisht, Professor & Head of Microbiology— Member
3 Dr. Sonia Chawla, HOD Oral & Maxillofacial Surgery — Member
4, Dr. Veenu Agarwal, Professor of Paediatrics — Member

5

Dr. Rani Srivastava, Professor of Clinical Psychology — Member .&6?7
o



There was a detailed deliberations of the various agenda and.the following resolutions

have been unanimously resolved:

Agenda: 1

It was resolved — Problem fixed where it was required.

Agenda: 2

It was resolved - Problem fixed where it was required.

Agenda: 3

It was resolved — Problem fixed.

"

TN e ."‘,
\-\ s 2 //
. " l /‘J ',- "y .9
?}?;/' \?;, y 7 ‘\,ﬁ [
Signature Signature Sngnature S énature

Member Member Member Chairperson




SANTOSH UNIVERSITY
GHAZIABAD, NCR DELHI

THE STUDENTS GRIEVANCE COMMITTEE OF SANTOSH UNIVERSITY

Date: 14/02/2017

All members of THE STUDENTS GRIEVANCE COMMITTEE OF SANTOSH UNIVERSITY are
informed that a periodical meeting has been convened on 16/02/2017 at 11:00 am in
Conference Room of Santosh University. All members shall make it convenient to

attend the meeting without fail at the above mentioned date, time and venue.
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Copy to:

All members concerned.
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SANTOSH UNIVERSITY
GHAZIABAD, NCR DELHI

THE STUDENTS GRIEVANCE COMMITTEE OF SANTOSH UNIVERSITY
Date: 16/01/2017

MINUTES OF THE STUDENTS GRIEVANCE COMMITTEE OF SANTOSH UNIVERSITY
MEEING HELD ON 16/01/2017 AT 11 AM IN CONFEENCE ROOM OF SANTOSH
UNIVERSITY

The periodical meeting of THE STUDENTS GRIEVANCE COMMITTEE OF SANTOSH
UNIVERSITY was convened by the Chairperson which was held on 16/01/2017 at 11 am

in Conference Room of Santosh University with the following Agenda:
1. Taps broken, mosquito problem
2. Room No.-27A — Tubelight problem, Rat Problem

3. Plumber problem

The following members were present for the above meeting

1. Dr. Pradeep Kumar, Professor of Biochemistry — Convener

2 Dr. Dakshina Bisht, Professor & Head of Microbiology — Member
3 Dr. Sonia Chawla, HOD Oral & Maxillofacial Surgery — Member
4, Dr. Veenu Agarwal, Professor of Paediatrics — Member

5 Dr. Rani Srivastava, Professor of Clinical Psychology — Member



There was a detailed deliberations of the various agenda and the following resolutions

have been unanimously resolved:

Agenda: 1
It was resolved — Taps, toilet seat replaced, drainage covers fixed, water logging

cleared.

Agenda: 2
It was resolved - Problem fixed where it was required.
Agenda: 3

It was resolved — Problem fixed.

~
(} N\ ¢
\\ | g2 |
= ‘-:f:\" j.'lf‘-'j_"'__::_','. [ 7 ,-‘!
| W ¢ INE#
Signature Signature Signature Signature
Member Member Member . Chairperson

menbe! i

> M/\&\?%‘



SANTOSH UNIVERSITY
GHAZIABAD, NCR DELHI

THE STUDENTS GRIEVANCE COMMITTEE OF SANTOSH UNIVERSITY

Date: 14/01/2017

All members of THE STUDENTS GRIEVANCE COMMITTEE OF SANTOSH UNIVERSITY are
informed that a periodical meeting has been convened on 16/01/2017 at 11:00 am in
Conference Room of Santosh University. All members shall make it convenient to

attend the meeting without fail at the above mentioned date, time and venue.

CHAIRPERSON
Copy to:

All members concerned.
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