1.4.2 Feedback process of the Institution may be classified as:

HEl to provide the feedback report from all the stakeholders and the analysis in
DVV Clearification  |the form of bar-graphs and Pie-charts; and the action taken report for all the

years in the form of minutes of meeting and the same available on the institution
website for the metric 1.4.2

As per SSR |

A. Feedback collected, analysed and action taken on feedback and
relevant documents are made available on the institutional website
B. Feedback collected, analysed and action has been taken

C. Feedback collected and analysed

D. Feedback collected

E. Feedback not obtained / coliected

DVV Suggested Input |

D. Feedback collected




STUDENT FEEDBACK FORM ON CURRICULUM 2021-22

STUDENT FEEDBACK FORM ON
CURRICULUM
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ANALYSIS OF STUDENT FEEDBACK ON CURRICULUM 2021-2022

N=132

1 2 3 4 5
Curriculum is structured and 1 3 29 34 65
comprehensive and the (0.75%) | (2.27%) | (21.96%) | (25.75%) | (49.24%)
objectives are fulfilled
Curriculum is effective in 0 8 22 41 61
enhancing constructivist (0%) | (6.06%) | (16.66%) | (31.06%) | (46.21%)
learning
Course Content is adequate in 0 8 20 38 66
relation to the expected CO's (0%) |(6.06%) | (15.15%) | (28.78%) | (50.00%)
Curriculum has relevance to 0 7 19 39 67
real life situations, effects (0%) 1| (5.30%) | (14.39%) | (29.54%) | (50.75%)
current trends practices and
skills in the respective
discipline
Lab / Clinics enhanced 1 10 17 41 63
understanding of concept and | (0.75%) | (7.57%) | (12.87%) | (31.06%) | (47.72%)
enable relate to theory &
practice
Rate how challenging was 0 7 15 49 61
the syllabus offered by the (0%) |(5.30%) | (11.36%) | (37.12%) | (46.21%)
course

ANALYSIS OF STUDENT FEEDBACK FORM ON CURRICULUM 2021-22
N=132
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TEACHER FEEDBACK FORM ON CURRICULUM 2021-22

TEACHER'S FEEDBACK ON CURRICULUM
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ANALYSIS OF TEACHER FEEDBACK ON CURRICULUM 2021-2022

N= 90
1 2 3 4 5
Prqgra'm & Course outcomes / 0 0 4 40 46
Obijectives are clearly states (0%) (0%) (4.44%) | (44.44%) | (51.11%)
Aims and objectives of the syllabi are 0 0 7 39 44
well defined and clear to teachers and 9 9 9 9 9
studonts (0%) (0%) (7.77%) | (43.33%) | (48.88%)
Course content is followed by 0 0 11 38 41
corresponding reference materials for % 9 % 9% %
supporting the Curriculum (0%) (0%) (12.22%) | (42.22%) | (45.55%)
Sufﬁciept number of prescribed books 0 0 7 39 44
are available in the Library (0%) (O%) (7.77%) (4333%) (4888%)
The course/syllabus has appropriate 0 0 11 37 42
balance between theory and practical (0%) (0%) (12.22%) | (41.11%) | (46.66%)
application
The books prescribed/listed as reference 0 0 7 41 40
materials are relevant, updated and (0%) (0%) (7.77%) | (66.66%) | (33.33%)
appropriate. ) ) )
Appropriate te.aching Iea_ming methods 0 0 7 35 48
are proposed in the curriculum. (0%) (0%) (7.77%) | (38.88%) | (53.33%)
Examinations are conducted well in time 0 0 12 34 44
Wihh groper coverage of all units in the (0%) (0%) (13.33%) | (37.77%) | (48.88%)
syllabus
The University provides adequate and 5 1 14 32 38
smadth support for projects and research | (5.55%) | (1.11%) | (15.55%) | (35.55%) | (42.22%)
The University provides adequate 2 7 13 30 38
funding and support to faculty members % % % % %
for upgrading their skills and (2.22%) | (7.77%) | (14.44%) | (33.33%) | (42.22%)
qualifications
Adequate emphasis on human values,, 0 1 12 33 44
ethics & professionalism is incorporated % 0 % % %
i the Gurriculum. (0%) | (1.11%) | (13.33%)) | (36.66%) | (48.88%)
Relevant teaching learning method with 1 5 9 36 39
aids are used for the implementation of 9 9 0 9 0
the Gurriculum. (1.11%) | (5.55%) | (1.00%) | (40.00%) | (43.33%)
0. Dakshina Bisht
pirector 10RG it
Gantosh peemed 1o b8 University

ghaziabad
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EMPLOYER FEEDBACK FORM ON CURRICULUM 2021-22
EMPLOYER FEEDBACK T ——
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{Established

ANALYSIS OF EMPLOYER FEEDBACK ON CURRICULUM 2021-2022

N= 3

1 2 3 4 5

Has acquired adequate knowledge 0 0 0 2 1
(0%) (0%) | (0%) | (66.66%) | (33.33%)

Possess technical skills 0 0 0 2 1
(0%) (0%) | (0%) | (66.66%) | (33.33%)

Interpersonal skills of the Alumni 0 0 0 2 1
(0%) (0%) | (0%) | (66.66%) | (33.33%)

Level of motivation to pursue lifelong 0 0 0 2 1
learning (0%) (0%) | (0%) | (66.66%) | (33.33%)

Interpersonal Communication Skill to 0 0 0 2 1
work in a team (0%) (0%) | (0%) | (66.66%) | (33.33%)

Aware of ethics & professional -0 0 0 2 1
responsibilities. (0%) (0%) | (0%) | (66.66%) | (33.33%)

ANALYSIS OF EMPLOYER FEEDBACK ON CURRICULUM 2021-2022
N=3

Has acquired Possess technical Interpersonal skills Level of motivation  Interpersonal  Aware of ethics &

adequate skills of the Alumni  to pursue life long  Communication professional
knowledge learning Skill toworkina  responsibilities.
team
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ALUMNI FEEDBACK FORM ON CURRICULUM 2021-22

ALUMN! FEEDBACK
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ANALYSIS OF ALUMNI FEEDBACK ON CURRUCULUM 2021-2022

N= 45
1 2 3 4 5
Aptness of Curriculum prescribed 0 0 2 20 23
for your Program (0%) (0%) (4.44%) | (44.44%) | (51.11%)
Quality of Faculty 0 0 3 20 22
(0%) (0%) (6.66%) | (44.44%) | (48.88%)
Quality of education imparted in 0 0 5 19 21
the Institution (0%) (0%) | (11.11%) | (42.22%) | (46.66%)
Course Curriculum for fulfilling 0 0 3 20 22
your experience (0%) (0%) (6.66%) | (44.44%) | (48.88%)
Quality of Skills Training Offered 0 0 5 19 21
(0%) (0%) | (11.11%) | (42.22%) | (46.66%)
Use of ICT tools by Faculty for 0 0 6 20 19
teaching learning (0%) (0%) | (13.33%) | (44.44%) | (42.22%)
How would you rate your 1 2 2 21 19
Institution ? (2.22%) | (4.44%) | (4.44%) | (46.66%) | (42.22%)

ANALYSIS OF ALUMNI FEEDBACK ON CURRUCULUM 2021-2022
N= 45

25

20

15

10

Aptness of Quality of Quality of Quality of Skills Use of {CT tools How would you

Course
Curriculum Faculty education  Curriculum for Training by Faculty for rate your
prescribed for imparted in the fulfilling your Offered teaching Institution ?
your Program Institution experience learning

# Seriesl @ Series2 % Series3  # Series4d @ Series5

Dr. Dakshina Bisht
Director 10AC ,
Santosh Deemed 1o be Univeraly
Ghaziabad




PROFESSIONAL FEEDBACK FORM ON CURRICULUM 2021-22
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ANALYSIS OF PROFESSIONALS FEEDBACK ON CURRICULUM 2021-22

N= 71

1 2 3 4 5
Extent of coverage of course 0 0 6 31 24
syllabus (0%) (0%) (8.45%) | (43.66%) | (33.80%)
Outcomes are relevant to needs 1 0 10 47 13

(1.40%) | (0%) | (14.08%) | (66.19%) | (18.30%)

Learning value in terms of 1 0 10 31 29
knowledge & skills (1.40%) | (0%) | (14.08%) | (43.66%) | (40.84%)
Adequate balance in between 0 0 7 46 18
theory and application (0%) (0%) (9.85%) | (64.78%) | (25.35%)
Method of conduction of University 0 1 5 29 36
Exams (0%) | (1.40%) | (7.04%) | (40.84%) | (50.70%)
Provisions for professional 1 1 6 45 37
development are non (1.40%) | (1.40%) | (8.45%) | (63.38%) | (52.11%)
discriminatory and fair
Overall impression of program 0 0 2 49 20
curriculum (0%) (0%) (2.81%) | (69.01%) | (28.16%)

ANALYSIS OF PROFESSIONALS FEEDBACK 2021-22
N=71
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Stakeholder Feedback report as Stated in the Minutes of
the Governing Council / Syndicate / Board of Management

S. No. Year Page No.
Feedback of Stakeholders of University —
1 14
2021-2022
Feedback of Stakeholders of University —
2 5-8
2020-2021
Feedback of Stakeholders of University -
3 9-11
2019-2020
Feedback of Stakeholders of University -
4 12-14
2018-2019
Feedback of Stakeholders of University ~
5 i5-17
2017-2018 :




RECOMMENDATIONS

STUDENTS

TEACHERS

Access to variety of
Study material
through e content.

Moree content was being
created by the 'i‘a{:a;%ty on ‘
relevant topics in the Media Lab

;}g d the e content was
documented, LOS helped
capture lectures for e-learning.

Students to be
{rai @d for Learning
by Searching.

Students formed groups and are
assigned topics for Self {}‘ rected
Learning %zgg@m ed by res
facilitators, This helped t%‘a{«fm “%Q
become ﬂ%é%ﬁ{j&*ﬂﬁw tlearners
and gain confidence.




More orientation is being

¢ Research topics o
he included that generated for Translational
ALUMNI brings about more Research by number of
meaningful benefit workshops conducted
to the patients encouraging Tacuity and
students. Motivation done 10
apply Tor research grants.
« Students to be given students are being better
: more opportunities prepared for Awareness Health
PROFESSIONALS {0 create awareness camps and also be encouraged to

on health issues
while on Medical/
Dental Camps.

be prepared for disaster
management,

i
Py

A7
i

Page 4 of
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THE MINUTES OF THE 54 MEETING OF THE BOARD OF MANAGEMENT HELD ON
04.08.2021 AT 3.00 P.M. IN THE CONFERENCE HALL, SANTOSH DEEMED TO BE
UNIVERSITY, GHAZIABAD, NCR DELHI
0

The Members of the Board of Management who were present in the
Meeting the Attendance list is attached in this regard.

At the outset, the Vice Chancellor Dr. Tripta S Bhagat welcomed all the
members of the Board of Management,
The following Agenda Htems were taken up for discussion:

ITEME 1

CONFIRMATION OF THE MINUTES Ol
MANAGEMENT HELD ON 16.06.202L AT 3

5 {}‘? the 53 meeting of the Board of Management held on

§>x§\f§ were circulated to &l fv’%mz%}gm of the Board of
, if any. No comments were

ACTION TAKEN ON THE MINUTES OF 539 MEETING OF THE BOARD OF
MANAGEMENT HELD ON 16.06.2021 AT 3.00 P.M.

The Action were taken on the Minutes of 53 meeting

g of the Board of
Management held on 16.06.2021 at 3.00 P.M. were noted by the Members of the
Board of Management, The decisions of the Board of Management as approved in
its meeting held on 16.06.2021 were conveyed to all concerned.




ITEM NO: 32

TO CONSIDER THE SUGGESTIONS AND ACTION TAKEN REPORT OF
FEEDBACK FROM STAKEHOLDERS OF THE UNIVERSITY- SANTOSH
DEEMED TO BE UNIVERSITY, GHAZIABAD, DELHI NCR

The Members of the Board of Management considered the suggestions
and action taken report of feedback from stakeholders of the university for
the academic year 2021-22 submitted by the Director of IQAC ~ Santosh
Deemed to be University, Ghaziabad, Delhi NCR and Approved the same:

Sel /-~ Sd/-
[Dr. V.P, Gupta] [Dr. Tripta S Bhagat]
Registrar & Member Secretary Vice Chancellor
Santosh Deemed to be University, Santosh Deemed to be University,
Ghaziabad Ghaziabad

sk o e ok oK




Action méﬁ en report

STAKEHOLDERS SUGGESTIONS
Increase in variety of pre «  More emphasis on detailed pre-
STUDENTS ; ke

clinical practical work to have clinical practical work was done

are hands on activities by ensuring log book recording
and continuous assessment,

More Foreign Authored ) gﬂﬁ%?@ in no. of books by i
Books for reference. foreign authors was upgraded in
STUDENTS ibrary and footfall increased,
e Access to more International
j{'x r}@%& enhanced leaming
esp v for post graduates that
h{%égﬁ@ai n Research and Paper
Presentation,

¢« o enhance S
development ?“f; (}\;amsﬁ
ability of st
outcome,

@ \f@a&m ﬁ\iﬁiﬁ(ﬁ Courses on

Specific skills to be instilled
STUDENTS in the students.

§§§§ y and
\'.:..\\ §§§xii§}
TEACHERS  Need more Interactive e Participative Teaching and
Lectures § sar w;zgﬁ were 1o be practiced

{linical exposure
P and continuous efforts made for

more gﬁrﬁy Clinical Exposure
e Procured the Lecture Captluring
System to fadlitate e-learning




TEACHERS

Curricuium enrichment

tEnhancement of curricuium
through addition of new courses.
More structured Student centric
methods fike Self Directed Learning and
Early Clinical Exposure are practiced.

TEACHERS

More Skill based Technique
10 be incorporated.

Programs on Skill enhancement
were (reated and conducted.
More investment done on
equipment necessary for Skill
Learning through Online and
offline Mode,

ALUMNI

ALUMNI

Widen Scope of Research
Facilities

More Research fund
acquired for the facuity for
Research projects to
motivate them for Research
Projects and publications.

Enhancing Skills for Core
Yalue

To conduct capacity
building programs for
students 1o prepare them
for abilities and
awareness of resource
usage.

g

o)
]
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THE MINUTES OF THE 49" MEETING OF THE BOARD OF MANAGEMENT HELD ON
08.08.2020 AT 11,00 AM IN THE CONFERENCE HALL, SANTOSH DEEMED TO BE
UNIVERSITY, GHAZIABAD, NCR DELHI
1S

The Members of the Board of Management who were present in the
Meeting the Attendance list is attached in this regard.

At the outset, the Vice Chancellor Dr. Tripta S Bhagat, welcomed all the
Members of the Board of Management,

The following Agenda ltems were taken up for discussion:

7

¢

MANAGEMENT MELD QN 27.06.2020 ¢
The Minutes of the 48" meeting of the Board of Management held

on 27.06.2020 at 12.00 Noon were circulated to all Members of the Board

of Management for their information and comments, if any. No comments

were received: hence, the Minutes were confirmed.

THE BOARD OF

The Action Taken on the Minutes of 5&8“" Meeting of the Board of
Management held on 27.06.2020 at 12.00 Noon were circulated to all
Members of the Board of Management for their information and
comments, it any. No comments were received; hence, the Minutes were

N

Z

K2

corfirmed.




ITEM NO: 5

TO CONSIDER THE SUGGESTIONS AND ACTION TAKEN REPORT OF
FEEDBACK FROM STAKEHOLDERS OF THE UNIVERSITY- SANTOSH
DEEMED TO BE UNIVERSITY, GHAZIABAD, DELHI NCR

The Members of the Board of Management considered the suggestions
and action taken report of feedback from stakeholders of the university for
the academic year 2020-21 submitted by the Director of IQAC - Santosh
Deemed to be University, Ghaziabad, Delhi NCR and Approved the same.

Sd/- Sdf-
[Dr. V.P. Guplal {Dr. Tripta S Bhagat]
Registrar & Member Secretary Vice Chancellor
Santosh Deemed to be University, Santosh Deemed to be University,
Ghaziabad Ghaziabad
ER P




Action Taken report

of

Feedback from Stakeholders of the University

{

9-20)

TAKEHOLDERS

SUGGESTIONS

RECOMMENDATIONS

Reference textbooks o

o « Lvery department upgraded
STUDENTS be increased. their departmental fibrary and
encouraged library hours for
Self- directed learning.
wif EE g;mxi;t}‘ &Qémigﬁg o More focus was given on
STUDENTS ?2 ?Zéffgéii :j;f; er student learning. Project
B Based learning was conducted
abilities, by departments and small
groups were created and
involved in projects with
presentations.
Departments museums « The departments upgraded
to be upgraded. museum with relevant posters
TEACHERS and information, and
specimens and catalogues
were prepared,
Pre-prosthetic work 1o e The Preclinical department
ALUMNI be supported by latest were upgraded with latest

equipment 1o improve
Skill- development

instruments and machinery 1o
be able to engage the
students and enhance their
Skill,

i, Dakshina Bisht
Divgcior 10AG
Neemed 10 he

Santosh i
24 Ghaniabad

University
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THE MINUTES OF THE 4s5™ MEETING OF ”?%ﬁ BOARD OF
MANAGEMENT HELD ON 03.08.2019 AT 1100 AM IN THE

CONFERENCE HALL, SANTOSH D 1O __BE UNIVERSBITY,

GHAZIABAD, NCR DELHI

The Members of the Board of Management who were present in the
Meeting the Attendance list is attached in this regard.

At the outset, the Officiating Vice Chancellor Dr. Tripta S Bhagat,
welcomed all the Members of the Board of Management,

The following Agenda Ttems were taken up for discussion:

ITEM: 1

CONFIRMATION OF THE MINUTES OF 44% MEETING OF THE
BOARD OF MANAGEMENT HELD ON 30.04.2019 AT 3.00 PM

The Minutes of the 44% meeting of the Board of Management
held on 30.04.2019 were circulated to all Members of the Board of
Management for their information and comments, if any. No comments

were received; hence, the Minutes were confirmed.

ITEM: 2

ACTION TAKEN ON THE MINUTES OF 44" MEETING OF THE
BOARD OF MANAGEMENT HELD ON 30.04.2019 AT 3.00 PM.

The Action Taken on the Minutes of 44 Meeting of the Board of
Management held on 30.04.2019 at 3.00 PM were drculated to all
Members of the Board of Management for their information and
comments, if any. No comments were received; hence, the Minutes
were confirmed. "




ITEM NO: 11

TO CONSIDER THE SUGGESTIONS AND ACTION TAKEN REPORT QF
FEEDBACK FROM STAKEHOLDERS OF THE UNIVERSITY- SANTOSH
DEEMED TO BE UNIVERSITY, GHAZIABAD, DELHY NCR

The Members of the Board of Management considered the suggestions
and action taken report of feedback from stakeholders of the university for
the academic year 2019-20 submitted by the Director of 1I0AC - Santosh
Deemed 1o be University, Ghaziabad, Delhi NCR and Approved the same.

/

5’ 1
H
S

Sd/-

[Dr. V. Guptal [Dr. Tripta S Bhagat]
Registrar & Member Secretary Vice Chancellor
Santosh Deemed to be University,  Santosh Deemed to be University,

Ghaziabad Ghaziabad
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Feedback from g%@%{@%{

w«/m

(2018-19

ers of the University

)

More focus on Experiential
fearning to improve

The Experiential learning for

STUDENTS ompetenc MBBS and BDS was executed by
petency. incorporating various hands on
learning involving student, to
reflect on the learning.
Soft Skills 1o be introduced 1o e Repeated workshops were
TEACHERS improve employability. taken for Soft Skilis 1o im ;mw
Patient- Student interactio
Medical Ethics 1o be « The students were apprised
ALUMN about medical ifss:h%m during

emphasised upon,

their ¢ ‘m‘f“ci postings. Sessions
on Bloethics weelk weye
conchcted with various
programs for students 1o fortify
Professional Bthics,

py, Da shm 0
Direciof \(li ety
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THE MINUTES OF THE 415 MEETING OF THE BCARD OF
MANAGEMENT HELD ON 21.07.2018 at 11 AM IN “@%ﬁ CONFERENCE
HALL, SANTOSH UNIVERSITY, GHAZIABAD,
S § M

The Members of the Board of Management who were present,
the Attendance list is enclosed.

E R R

At the outset, the Officiating Vice Chancellor Dr. Yogesh Tripathi,
welcomed all the Members of the Board of Management.

The following Agenda items were taken up for discussion:

. CONFIRMATION OF THE MINUTES OF 40% MEETING OF THE
BOARD OF MANAGEMENT HELD ON 11.05.2018 AT 2.30 PM
The Minutes of the 40 meeting of the Board of Management
held on 11.05.2018 were circulated to all Members of the Board of
Management for their information and comments, if any. No comments
weare received; hence, the Minutes were confirmed.

ACTION TAKEN ON THE MI Nxﬁ?%‘:@ OF 40™ MEETING OF THE
BOARD OF MANAGEMENT HELD ON 11.05.2018 AT 2.30 PM.

The Action Taken on the Minutes of 40% Meeting of é:%@@ Board of
Management held on 11.05.2018 at 2.30 PM were N L
. Members of the Board of Management.




ITEM NO: 8
TO CONSIDER THE SUGGESTIONS AND ACTION TAKEN REPORT OF
FEEDBACK FROM STAKEHOLDERS OF THE UNIVERSITY- SANTOSH
DEEMED TO BE UNIVERSITY, GHAZIABAD, DELHI NCR

The Members of the Board of Management considered the suggestions
and action taken report of feedback from stakeholders of the university for
the academic year 2018~19 submitted by the Director of 1IQAC - Santosh
Deemed to be University, Ghaziabad, Delhi NCR and Approved the same,

[Dr. V.P, Gupta] 1Dr. Yogesh Tripathi]
Registrar & Member Secretary Officiating Vice Chancellor
Santosh Deemed to be University, Santosh Deemed o be University,

CGhaziabad riabac
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STUDENTS

ALUMNI

neor

exXposure

More emphasis is being given 1o
preclinical variety and skill-oriented

teaching, bed side teaching i being

nciuded.

Recent advances to be
porated in all <o

PGS

to improve employability.

Departments collaborated and tool
sessions on topics like organ based

&
Teaching schedule to ndude
more dinical/pre-clinical
included,
Interdisciplinary topics 1o be )
.
teaching.
o

Recent advances is being made focus
for every course by regular CPC and
on latest techniques

Dy, Dakshina Bisht

Director JOAG o

Santosh peemed to be University
) Ghaziabad
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The Members of the Board of Management who were present,
the Attendance list is enclosed.

F e

At the outset, the Officiating Vice Chancellor Dr. Yogesh Tripathi,
welcomed all the Members of the Board of Management,

The following Agenda items were taken up for discussion:

TEM: 1

CONFIRMATION OF THE MIN
BOARD OF MANAGE

TES OF 35%™ MEETING OF TH
ENT HELD ON 18.11.2016 AT 3.00 PM

The Minutes of the 35" meeting of the Board of Management

held on 18.11.2016 were circulated to all Members of the Board of

Management for thelr information and comments, If any. No comments
were received, hence, the Minutes were confirmed.

ACTION TAKEN ON THE MINUTES OF 35% MEETING OF THE
BOARD OF MANAGEMENT HELD ON 18.11.2016 AT 3.00 PM.

The Action Taken on the Minutes of 35 Meeting of the Board of
Management held on 18.11.2016 at 3.00 PM were NOTED by the
Members of the Board of Management.




TO CONSIDER THE SUGGESTIONS AND ACTION TAKEN REPORT OF
FEEDBACK FROM STAKEHOLDERS OF THE UNIVERSITY- SANTOSH
DEEMED TO BE UNIVERSITY, GHAZIABAD, DELHI NCR

The Members of the Board of Management considered the suggestions
and action taken report of feedback from stakeholders of the university for
the academic year 2017-18 submitted by the Director of IQAC - Santosh
Deemed to be University, Ghaziabad, Delhi NCR and Approved the same.-

Sd/- Sdf~
[Shri. V.P. Gupta] [Dr. Yogesh Tripathi]
Registrar & Member Secretary Officiating Vice Chancellor
Santosh University, Ghaziabad Santosh University, Ghaziabad
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